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YTBEPXIAIO

Hupextop OO0 ULl «<HOBWN»

AHAJIMTUYECKUM OTYET
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BBenenue

HeszaBrucumas olieHKa KayecTBa YCIOBUM OKa3aHUS yCIYr OpraHu3alusIMu
KYJIbTYpHI ABJISIETCSI OHOW M3 (OPM OOLIECTBEHHOTI'O KOHTPOJISI U MPOBOIUTCS B
HEesAX MPeIoCTaBlIeHUsl TpaxaaHaM HH(QOpMAIMU O Ka4yeCTBE YCIOBUM OKa3aHUs
YCIYT OpPTraHU3alMUsMU KYyJbTYpbI, & TAaKXKE€ B ILEJNSIX MOBBIIMICHUS KayeCcTBAa HX
JEATEIIBHOCTH.

HeszaBrucumas oneHka KauyecTBa OKa3aHUs YCIyT B OpraHU3alUsaX KyJIbTypbl
Ycrp-JlabuHckoro paiiona KpacHomapckoro kpas ImpoBelicHa B COOTBETCTBHHU CO
CJIEIyIOIIMMU HOPMATHBHO-TIPABOBBIMU JOKYMEHTAMM:

- IlocranoBnennem IlpaButensctBa Poccuiickon ®epepanun ot 31 mad
2018 1. Ne 638 «O6 ytBepxaeHuu [IpaBun cbopa u 0000meHns HHGOPMAITIH O
KayeCTBE YCIIOBUH OKa3aHMs yCIyT OpPraHU3alUiIMH B cepe KyJIbTypbl, OXpaHbI
3I0pOBbsl, 00pa30BaHMsI, COLMAIBHOIO OOCITYXKHUBaHUS U  (eAepaTbHbIMU
YUPEKICHUIMU MEIUKO-COIUATBHON SKCIIEPTHU3bIY;

- Ilpukazom MuHHCTEpCTBA TpyJa M COLMAIBHOM 3auThl Poccuiickoi
®enepanuu ot 31 mas 2018 r. Ne 344 H «O6 yrBepxaenun Enunoro mopsiaka
pacdeTa MokaszaTesei, XapaKTepU3yIOIuX OOIIMe KPUTEPUU OIICHKHM KauyecTBa
YCJIOBUM OKa3aHUs YCIYT OpraHU3alMsIMU B cepe KyJIbTypbl, OXpaHbl 3J0POBBS,
o0pa30oBaHus, COLMATBLHOTO OOCIYyXUBaHUA U (elepalbHbIMUA YUPEKICHUIMU
MEJUKO-COLIMAIBHOM IKCIIEPTU3BIY;

- Ilpukazom MunucrepcrBa KyabTypbl Poccuiickoit ®enepamum ot 27
ampenist 2018 1. Ne 599 «OO6 yTBepkAeHUU IOKa3aTesiel, XapaKTepU3yIOIUX
oOlIMe KpUTEPUU OLEHKM KayecTBa YCJIOBHM OKa3aHMs YCIyTI OpraHU3alusMH
KYJbTYPbDY;

- Ilpukazom Munucrepcta KynbTypsl PO ot 20.02.2015 r. Ne 277 «O06
YTBEPXKJICHUH TpeOOBaHUM K coAepX aHUO U (opMe MpeaocTaBiICHUs
uHopMaIUU O JCATENIBHOCTH OpTraHM3aluil  KyJbTYpbl, pa3MemaeMoil Ha
opUITMANTBHBIX CalTaX YIMOJIHOMOYEHHOTO (heIepaIbHOTO OpraHa UCIOJHUTEIHLHOM
BJIACTH, OPTaHOB T'OCYJIapCTBEHHOMN BiacTu cyOwnekToB Poccuiickoit deneparumy,
OpPraHOB MECTHOI'O CaMOYIpaBJEHUS W OpraHu3aluid KyJbTypbl B CETHU
«HTEepHETY;

- Ilpukazom Muntpyna Poccun Ne 675H ot 30 oktsOps 2018 r. «O6
yTBep)KIeHUH METOANKY BBISBICHUS U 00OOIIECHUS MHEHUS TPaK/IaH O KauecTBe
YCJIOBHM OKa3aHUs YCIYr OpraHu3alusMu B cepe KyJIbTypbl, OXpaHbl 3/10pPOBbs,
o0pa30oBaHus, COLMAIBHOTO OOCIyX UBaHUA M (elepalbHbIMUA YUPEKICHUIMU
MEJUKO-COLIMAIbHON IKCIIEPTUZBI.



1. Heab, 3amaum, 00bEKT, MpeAMET, ITANbl HE3ABUCUMON OIEHKHU
KAa4eCcTBa YCJOBUH OKA3aHUSA YCJIYT OPraHU3aANUsAMH KYJbTYPbI

OCHOBHOIl LIENTBI0 HE3aBUCUMOM OLIEHKM KadyecTBa OKa3aHUs YCIyT
opranmzanusmu  kKyaeTypel  (HOKY)  saBasercss  ompeneneHue  ypoBHs
YAOBJIETBOPEHHOCTH TOJIy4aTesIed YCIyTr KauyeCTBOM JESITEIbHOCTH OpraHu3aluid
KyJbTYpbl, aHaJIA3 COCTOSHHMS CAWTOB OpraHU3ALMK KyJbTYphl M aHAJIHU3
NEeATEIbHOCTH OpPraHnu3aluil KyJIbTyphl IIyTEM pacueTa MoKa3aTeleu.

JUis JOCTMXKEHHS NOCTaBJIEHHOW 1€ ObUIM OIpeneeHbl CIAeAyoLue
3a]1auu:

l. VYTounenue u [0pabOTKa HWHCTPYMEHTapus HE3aBUCUMOHN OLIEHKU
KauyecTBa YCJIOBHM OKa3aHMs YCIYr OpraHM3alUsIMH KyJbTypbl Y cTh-JIabHHCKOTO
paiiona KpacHogapckoro kpasi.

2. OpraHu3anusi ¥ IpPOBEJIECHUE OIEHKHM COOTBETCTBUS HMH(OpPMAIUHU O
NEATEIbHOCTH OpraHW3aluy  KyJIbTYypbl, pPa3MELIEHHON Ha OOLEA0CTYIHBIX
WHPOpMAIIMOHHBIX ~ pecypcax, €€ cojAepKaHuio U  1nopsaaky  (popwme),
YCTaHOBJICHHBIM HOPMATUBHBIMH NTPABOBBIMU aKTAMH:

- Ha HH(OPMALIMOHHBIX CTEHAAX B IOMEUIEHUU OPraHU3aluU KyJIbTYphI;

- Ha 0()MLIMAJILHOM CaliTe OpraHu3aluu KyJbTypsl B ceTH "HTEpHETY.

3. OueHka HanMuusg Ha O(UIMAIBHOM CalWTe€ OpPraHU3ALMH KYJIbTYpPbI
uH(pOpMAIMU O TUCTAHLIMOHHBIX CIIOCO0AaX OOpPAaTHOM CBSA3M M B3aMMOJIEUCTBHUS C
HOJTy4YaTeSIMU YCIIYT U UX (PYHKIIMOHUPOBAHUSI.

4. OueHka yJOBJIETBOPEHHOCTH IIOJYYaTele yCIyr OTKPBITOCTBIO,
IOJHOTOM M JOCTYHHOCTBIO HH(MOpPMAalUd O JEATEIbHOCTH OpraHUu3aluu
KyJbTypbl, pPa3MEIIeHHON Ha WH(POPMALMOHHBIX CTEHJAaX B IOMEIIECHUU
OpraHM3alMy KyJbTYphl, HA OQHUIIMAIBHOM CaiiTe OpraHu3aluu KyJbTYphbl B CETU
«HTEepHET”.

5. OueHka obecrnieueHUs] B OpPraHU3aLMK KYJIbTYpbl KOM(POPTHBIX YCIOBUMI
JUTSl IPEIOCTABJICHUS YCITYT.

6. OueHka yIOBIETBOPEHHOCTH KayeCTBOM, IMOJHOTOM MU JAOCTYHNHOCTHIO
uH(pOpMaIU O JEATEIbHOCTH OpraHU3allK KyJIbTYpbl, Pa3MEIIEHHON HA CTEHIax
B ITIOMEIIEHUU OPTaHU3alUU KYJIbTYpPHI.

7. OuenHka o0OOpyIOBaHUS TIOMEIIEHUA OpraHU3alMU KyJIbTYpbl U
MPUJIETAIOIIEN K HE TEPPUTOPUH C YUETOM JOCTYITHOCTH JJI1 MHBAJIUIOB.

8. OneHka obecrneueHusi B OpraHu3aiii KyJabTypbl YCIOBUN TOCTYITHOCTH,
WHBAJIMJAM IOJy4aTh YCIYTH HapaBHE C IPYTHUMH.

9. OueHka yJ1I0BJIETBOPEHHOCTH JOCTYIHOCTBIO YCIIYT JIJIsl MHBAJIUAOB.

10. Onenka YAOBJIETBOPEHHOCTU noJIyyaTesnen yCIyT
NO0OPOXKENaTeIbHOCTHIO, BEKJIMBOCTbIO PAaOOTHUKOB OPraHU3alUd  KYJIBTYPHI,
00eCreurBaOIINX MMEPBUYHBIN KOHTAaKT U MHGOPMUPOBAHUE MOTyYaTeNsl YCIyTH
IIPU HEMOCPEACTBEHHOM OOpAaIlleHUH B OPTaHU3AIHIO.

11. Ouenka YJOBJIETBOPEHHOCTH nojy4Jaresnen yCIyT
N00pOKENATEIbHOCThIO, BEKJIUBOCTHIO PAOOTHUKOB OpraHU3alldd KYyJbTYpbI,
00€eCleYnBaOIINX HEMOCPEICTBEHHOE OKa3aHUWE YCIyrd NpU OOpallleHud B
OpraHu3aluIo.



12. Ouenka YJOBJIETBOPEHHOCTH nojydarenen yCIyT
N00pOKENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHUKOB OpraHU3allK KyJbTYpbl MpU
UCIIOJIb30BaHUU JTUCTAHIIMOHHBIX (opMm B3aumozeiicTBus (o TenedoHy, o
AIIEKTPOHHOM MOYTE, C MOMOIIBIO JIEKTPOHHBIX CEPBUCOB, MOJAYU 3JIEKTPOHHOTO
oOparieHus).

13. OueHka rOTOBHOCTH MOJy4YaTesied yCiayr peKOMEHA0BaTh OpraHU3aluio
POJICTBEHHUKAM U 3HAKOMBIM.

14. Ouenka yAoOBIETBOPEHHOCTH MOIyYaTesled yciayr yaoOCcTBOM rpaduka
paboThl OpraHu3aluu KyJbTYpBHI.

15. Onenka yJIOBJICTBOPEHHOCTH YCIOBUSIMH  OKa3aHHs yCIyr B
OpraHu3aluu KyJIbTYPBI.

16. Pacuer mnokazarenedl KayecTBa YCIOBUM OKa3aHUsA YCIYr, pacyer
PEUTHHIa OPTaHU3ALMI KyJIbTYPBHI.

17. Pa3zpaboTka peKOMEHIAlMI MO YIY4YIICHUIO KauyecTBa JEATEIbHOCTH
OpraHu3aliid KyJIbTYpbl, PACIOJOXEHHBIX Ha TeppuTopun Y cTb-JIabnHCKOTO
pariona Kpacnomapckoro kpas.

O0beKT HccjeI0BAaHUS — OPraHU3ALMHU KYJbTYPbI, PAcCIOJIOKEHHBIE Ha
tepputopun Ycrb-Jlabunckoro paiiona Kpacnomapckoro kpas B 2020 romy
(nepeuyenp opranuzanuii npuseneH B [Ipunoxenun 1).

IIpeamer mucciieoBaHMsA - HE3aBUCHMAsl OILICHKAa KayecTBa YCJIOBHM
OKa3aHUsl yCIyI OpraHHU3allMsIMM KyJbTypbl Ha Tepputropuu Ycrb-JlabuHCKOTrO
paiona Kpacnomapckoro kpas B 2020 romy Ha oOcHOBE OOIIEAOCTYITHOM
uHpopMaIuu.

Opranuszanuss ¥ MNPOBEJCHUE OLICHOYHBIX NPOLENYp IO HE3aBUCHMOM
OLICHKE KayecTBa YCJIOBMI OKa3aHUS YCIAYl OpraHu3alusMH  KyJbTYpBI
OCYLIECTBJIEHA B TPU JTaIna.

Ha mnepBoMm »3Tame BBINOJHEHBI MMOATOTOBUTENbHBIE MEPONPUATUS IJIS
MPOBEICHUSI OLIEHOYHBIX MPOLEAYP, B TOM YHUCIIE:

— H3y4Y€Ha HOPMAaTUBHO-TIpaBoBas 0asa, periiaMeHTHpYIolas Npoueaypy
HE3aBHCUMOM OLICHKH KayeCTBa YCIOBUN OKa3aHUS YCIIYT;

— pa3paboTaHa aHKETa JJIsi OpraHu3alil KyJIbTyphl;

— paccuMTaHa IOJHOCTBIO COOTBETCTBYIOLIAS YCIOBHUSM TEXHHUYECKOTO
3aJlaHus BBIOOPKa;

— pa3paboTaHbl MHCTPYKIIMK MPOBEACHUS ONPOCa;

— OCYIIECTBJIEH IIOWCK aJpecOB CAHTOB OLEHUBAEMBIX OpPraHU3ALMA
KYJIbTYPBHIL.

Ha BTOpoMm stame mpowm3BeneHbl cOOp, 0OpabOTKa M aHAIM3 JAHHBIX IS
OLIEHKH KauecTBa pabOThl OPraHu3alui KyIbTypBbl.

CO6op MaHHBIX OCYLIECTBIICH ITyTEM:

e cucTeMaTu3allMi W 0oTOOpa HH(OpMALMK, pa3MEIIEHHOHM  Ha
MH(OPMAIMOHHBIX CTEH/IAaX B MOMEIIEHUH OpraHU3alluU KYJIbTYpHhI;

e cucTteMaTuzanmMu W OTOOpa uH(OpMAIMK, pa3MEIICHHONW  Ha
opuIMaNbHBIX ~ CalTaX  OpraHu3anuid  KyJIbTypel B  HHGOPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOM ceTu «IHTepHEeT»;
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® [IPOBEICHHs OIPOCAa PECIOHAEHTOB-IIONYYATEIEW YCIyr OpraHu3anun
KyJbTYpbl, pPAacCHOJIO)KEHHBIX HAa TeppuTropu YcTb-JIabMHCKOro  paiioHa
Kpacnomapckoro kpasi, BkitoueHHBIX B [lepedens B Bo3pacte 14 u 6onee nerT.

[Tocne 3aBepmieHusi stama cOopa wuHPOpMAMH OBUIH  C(HOPMUPOBAHBI
UTOTOBBIC MAacCHBBI JIaHHBIX, Ha OCHOBE KOTOPBIX OCYIIECTBIEHHI 00paboTKa,
aHaJIU3 M UHTEpIpeTalns MOJIYYEHHBIX pPE3YyJbTaTOB, COACPKAHHE KOTOPBIX
ONKCaHbl B COOTBETCTBYIOUIMX paszfenax HH(PpOPMALMOHHO-aHAIUTHUECKOTO
OTYeTa.

Ha TpPETbEM JTamne OpraHu3alMen-onepaTopom HOJITOTOBJIEH
AHAJIMTUYECKHUM OTYET C BBIBOJAMH U PEKOMEHIALIUSIMHU.

WNtak, B HacTOsILEM OTYETE IMPEJICTAaBICH aHaIu3  OOLIMPHOU
nH(OpMaITMOHHONW 0a3bl, 00ECIeYnBAIOIICH OICHUBAHWE KayecTBa YCIOBUU
OKa3aHUs yCIYyT OPTaHU3alUAMU KyJIbTYpbl. A HIMEHHO!

1) mpoBemeH mojcyeT OaIOB MO MapaMeTpaM, XapaKTEePU3YIOIMIHM
OTKPBITOCTh W  JOCTYHHOCTh HH(MOpManmuu 00 OpraHu3ali  KyJIbTYpHI;
KOM(OPTHOCTh YCJIOBUH MPENOCTABIEHUS YCIYTr; JOCTYINHOCTh YCIyT ISt
WHBAJIMIOB; JOOPOKENATENbHOCTh, BEXIUBOCTh pPAaOOTHUKOB OpraHU3alui
KyJbTYpPbl; YIOBIETBOPEHHOCTb YCIOBUSAMU OKA3aHUS YCIIYT;

2) paccuMTaHbl 3HAYEHUS MMOKa3aTesIei, peKOMEH0BAHHBIX 3aKa3UUKOM JJIs
IPOBEJCHUSI HE3aBUCHUMOM OIIEHKM KauecTBa YCJIOBUM OKa3aHHUs  yCIyT
OpraHU3alMsIMU KYJIbTYPBL;

3) mo 3HAYEHHUSM I[OKa3aTelsl OCYIIECTBICHO PEUTHHIOBaHHE YYTEHHOTO
Kpyra OpraHu3aiui.

lens u 3amaun pabOThI, HANPABJICHHOW HA MPOBEJCHUE HE3aBHUCHUMOU
OLICHKM KauecTBAa YCJIOBHWA OKa3aHWs YCIOYT OpTraHu3alusIMH KyJIbTYpBHI,
ONPENENUIIA CTPYKTYpPY OTHETa, KOTOPBIM COCTOMT W3 BBEIEHHUA, O pa3lesoB, a
TaK)Ke U3 WITIOCTPATUBHBIX MaTEPHAJIOB M MPHIIOKECHU.



2. HHcTpymeHTapuii ompoca mnoTpedouTesieii ycayr opraHu3aiuii,
OCYILIECTBJISAINNX [JeATeJbHOCTh B c(depe KyJIbTYypbl, M BBIOOPKA
HCCJICIOBAHMS

NucTtpymenTapuii ompoca. Ompoc moTpeOuTeNnel yciyr OpraHu3aIiuil
KyJbTypbl YcTh-JIabuHckoro paiiona KpacHomapckoro kpasi IpOBEIEH [0 aHKETE
(ITpunoxxenwue 2), pazpaboTaHHOH B cooTBeTCTBUU ¢ [Iprkazom MunTpyna Poccun
"OO0 ytBepxkaeHuu EnuHOro mopsiika pacuera mokaszaTesel, XapaKTepu3yHUuX
oOlue KpUTEpUH OLEHKH KadyecTBa YCJIOBUHM OKa3aHUs YCIYr OpraHU3alldsIMH B
cdepe KyIabTyphl, OXpaHbl 3I0pPOBbsl, 00pa30BaHusl, COIMATBLHOTO OOCTY>KUBAHUS U
dbenepallbHBIMU YUPEXKACHUSIMU MEUKO-COIMaIbHON 3KkcnepTussl”, [Ipunoxenue
Kk npukazy Muntpyna Poccum ot 2018 r. Ne "EguHblili mopsigok pacuera
noKasartelsiel, XapakTEepU3yIOUUX OOLIMEe KPUTEPUU OIEHKU KayecTBa YCJIOBHIA
OKa3aHWsl YCIyTr OpraHu3aiusiMu B cepe KyJIbTypbl, OXpPaHbl 3J0POBbS,
o0pa30oBaHus, COLMAIBHOTO OOCIyXUBaHUA M (eaepalbHbIMUA YUPEKICHUAMHU
MEINKO-COLMATbHON SKCIIEPTU3bI'".

Bbi0opka

['eHepanbHass COBOKYNHOCTh pECIOHACHTOB, IOJydaTeled yciIyr B
OopraHu3alusxX KyJIbTypsl YcTh-JIabuHckoro pailona KpacHomapckoro Kpad,
OTOOpaHHBIX JJI1 HE3aBUCHMOM OIEHKH KadecTBa YCIOBHH OKa3aHHsS YCIyT
OpraHu3ausIMu KyJabTypsl, cocTaBmia 1200 pecrioH1eHTOB.

OCHOBHBIMU METOJAaMH JJIsl TIOJYYEHHUsS] JIOCTOBEPHBIX JAHHBIX OBLIM
UCIOJIb30BaHbl AaHKETUPOBAHUE, TEJIC(POHHBIN ONPOC U OHJIANH-aHKETUPOBAHUE B
OpraHM3alMsIX KYJbTYpbl, C HCIOJb30BAaHUEM TEXHOJOTHUYECKON TIIaT(OPMBI
OpraHuszaiu-orneparopa (CrnerraaIu3upoBaHHbl  caiiT  http://H-0-k.pd) s
IPOBEJCHUS OHJIAWH-OMPOCOB M cOOpa JAHHBIX O KAuecCTBE YCJIOBUH OKa3zaHUs
YCIIyT OpraHU3alUsIMH KYJIbTYPBI.

K BbmonHeHuio paboT, NPUBICYEHBI COTPYAHUKH, HWMEIONIUE OIBIT
paboThl M0 cOOpYy, OOOOIICHUIO M aHaIW3y WHOOpPMalMK O KaueCcTBE YCIOBUU
OKa3aHUsl yCIyTI OpTraHu3alUsAMH KyJbTYpbI A7 TMPOBEICHUS HE3aBHUCHUMOMN
OLICHKH KaueCcTBa YCIOBHUM OKa3aHUS YCIYyT OpTraHU3aIUsIMHU KyJIbTYPHI.



Tabnuya 1. Konuuecmeo pecnonOenmog u3 uucia nojydamenet YcCiye,
NPUHABWUX YYACMUE 8 He3ABUCUMOU OYEeHKe KAuecmea YCI08Ull OKA3aHUs YCiye 6

2020 200y
Ne KosnunuectBo KOHH%CTB? Hoas
HaumeHoBaHue opraHuzanumn nojy4aresiei 1
n/n PECIOH/IEHTOB PECIOH/IEHTOB
ycayr
MyHuIMnaaTbHOE aBTOHOMHOE
yUpexaeHUE KyJIbTypbl Y CTh-
1 | JJaBuHCKOTO TOPOJCKOTO MOCETCHUS 600 1680 35,71
Ycrp-JIabuHcKoro paiioHa «YcTb-
JlabuHCKMiA ropoacKol JloM KyJIbTypbhI»
MyHununagbsHOe aBTOHOMHOE
YUpEeKACHUE KYIbTYpbl «LIeHTp KUHO U
2 | nocyra «3Hams» Ycrb-JIaGUHCKOTO 600 6533 9,18
TOPOJICKOTO TIOCeIeHUs Y CTh-
JlaOuHcKoro paiioHa
Bcero 1200 8213

! Cornacno npukasy Munrtpynaa Poccun ot 30 oxTsa6ps 2018 r. Ne 675 H. JIons peCIIOHAEHTOB, MPHHABIINX y4acTHe
B AHKCTHPOBAaHUW, PACCUYHUTHIBACTCS, KaK COOTHOIICHHE KOJIMYECTBA PECIOHACHTOB IPHUHSBIIMX YYacTHE B
AHKETHPOBAaHUH K 00IIeMy KOJIMYECTBY IOJydaTeNel yeryr (3HaueHue B %). PexoMenayeMsblil 00beM BEIOOPOYHOI
COBOKYITHOCTH PECIOHICHTOB cocTaBisieT 40% oT oObeMa TeHepalbHOW COBOKYHHOCTH, HO He Oomee 600
PECIIOHJIEHTOB B OJIHOM OpraHu3allly.
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2.2 HWHcTpyMeHTAapMidi aHAJW3a COOTBETCTBUS HHpopmManum o
AeSITeJIbHOCTH OPraHM3aluU KYJbTYPbl, YCTAHOBJIEHHbII HOPMATHBHBLIMH
NPaBOBBIMH AKTAMHU 00beM MH(pOpMANUM (KOJUYECTBO MATEPUAJIOB/eIUHHUIL
uHpopMaLMU) O [eATEIbHOCTH OPraHM3alUM KYJbTYPbl, KOTOPas I0J/KHA
ObITH pa3MellleHa HA 001IeJOCTYITHBLIX HHGOPMALIMOHHBIX pecypcax

JIist aHanmm3a COOTBETCTBHSI WH(MOpPMAIMU O JEATETLHOCTH OpTaHU3AINH
KyJTbTYpbl, pPa3MEMIEHHONW Ha WHQPOPMAIMOHHBIX CTEHIAaX B IOMEIICHUU
OpraHM3aliK KyJbTypbl U Ha O(UIIMATBHOM CalTe OpraHW3aIlluu KYJIbTYpHI, €€
COJICP)KAaHUIO U MOPSAKY (PpopMme), YCTAaHOBICHHBIM HOPMATHBHBIMU TPABOBBIMHU
aKTaMM OpraHu3aluil KyJabTyphl ¥YcTb-Jlabunckoro paiiona KpacHogapckoro kpas
UCTIONIb30BaH WHCTPYMEHTApUi, PEKOMEHIOBAaHHBIH MUHUCTEPCTBOM KYJIBTYPHI
Poccuiickoit ®enepanuu (tadn.2.1).

Tabnuya 2.1 Yemanosnennviii HOpMAMUBHbIMU NPABOBLIMU AKMAMU 00beM
ungopmayuu (Koauvecmeo mMamepuanos/eounuy uH@opmayuu) o O0essmenbHoCmu
opeanusayuu Kyavmypuvl, KOmMopas 00JIH#CHA OblMb pasmeujeHa Ha 0oueo0oCmynHulx
uHgoOpmMayuoHHbIX pecypcax

Ha Ha 0(HUITHATHEHOM
WHPOPMALTMOHHBIX caiite
[lepeuens napOpMaIN CTEHJaX B OpraHH3alliy B
IOMEIICHUH cetu "MHTEpHET
OpraHH3aIN
1 2 3

I. O6mas nudopmanust 00 OpraHU3alUH KyJbTYPhI

1. TlomtHO®e W COKpallleHHOE HaMMEHOBaHHE OpraHU3aIliH
KYJIbTYpBI, TIOYTOBBIN aJipec, KOHTAaKTHBIE Tene(OoHBI M agpeca + +
3JIEKTPOHHOM MOYTHI

2. MecTo HaxOXKICHUS OpPTaHU3allui KyJIbTYPhl U €€ (UIHAJIOB
(pu HATTMYMH)

3. Jlata co3maHMA OpraHM3alUH  KyJBTYpbl, CBEIEHHS 00
yupeauTene/yuapeuTeNsix, KOHTakTHbIe Teae]oHbl, aapec caiTa, + +
ajipeca 3JIeKTPOHHOM IOUTHl YUpEAUTENs/ yupeAuTeNneH

4. YupenurteibHble JOKYMEHTHI (KOMHUSI yCcTaBa OpraHU3alMd
KYJBTYpbI, CBUJIETEIBCTBO O TOCYAapCTBEHHOH pPErHCTpalni,
pellieHus yYpeAMTeNsi O CO3[JaHWW OPTraHHM3alluh KYJIbTYPbl H X +
Ha3HAUCHUM €€ PYKOBOAMTEJNS, IMOJIOKEHHS O (uiuanax u
MPeICTaBUTENLCTBAX (IIPU HAIMYHH))

5. CTpyKTypa W OpraHbl YIpaBieHHs OpraHU3aIMH KyJIbTypHI;
(amMunuy, ¥WMEHa, OTYeCTBA M JOJDKHOCTH PYKOBOIHUTENEH
OpPraHM3allMM KYJIBTYpBl, €€ CTPYKTYPHBIX MOAPA3JCICHUN H

+ +
¢unmanoB (IpU UX HAIMYUH), KOHTAKTHbIE Telne(OHBI, aapeca
CaliTOB CTPYKTYPHBIX TOApa3JeNeHnid (MpH HaTW4WW), aapeca
AJIEKTPOHHOM MOYTHI
6. Pexxum, rpaduk paboTbl OpraHu3aluy KyJIbTYpbI + +
1. Madopmanms o 1esiTeIbHOCTH OPraHU3ANNHU KYJIbTYPbI + +
7. Buapl mpegocTaBasieMbIX YCIyT OpraHu3auueil KyabTypbl + +




Ha Ha O(I)I/ILII/IaJ'ILHOM

UH(GOPMAITHOHHBIX caiTe
[epevens nadopmarmn CTCHJax B OpraHu3aluy B
MTOMEIICHUH cetu "MHTEpHET
OpraHHU3aINN

8. IlepeueHp OKa3bIBAEMBIX IUIATHBIX YCIyr (MpH Haduuuu) *,
ueHsl (Tapudbl) Ha ycayrn (OpU HAIMYMW TUIATHBIX YCIYT),
KOIIMH JOKYMEHTOB O MOPSAKE MPEIOCTaBICHHS yCIyT 3a IJIaty, + * + *
HOPMAaTHUBHBIX IPAaBOBBIX AKTOB, YCTaHABIMBAIOUIMX LICHBI
(tapudbl) Ha ycayru (Ipu HATMYWH IJIATHBIX yCyr) *

9. MarepuanbHO-TEXHHYECKOE OO0ECIIeYeHUE MPEAOCTABICHUS
ycIyr

10. Koiuss maHa (UHAHCOBO-XO3SUCTBCHHON JIEATEIBHOCTH
OpPraHM3alluM KYJIbTYPhI, YTBEPKICHHOTO B YCTAHOBJICHHOM
3aKOHOATeNnbCTBOM Poccuiickoit @Penepauuu MNOpsSAKE, WIU X +
OroKeTHOM cMeThI (MH(pOopMaIisa 06 o0beMe MPea0CTaBIIEMBIX

yCIyr)

11.Mudopmanyss O TWIAHUPYEMBIX MEPOINPHATUSIX (aHOHCHI,
a(hHIM, aKIIUN ), HOBOCTH, COOBITHS

12. Kommmu JUIEH3WA HAa  OCYIIECTBICHHWE IEATEIBHOCTD,
moJuieXKalied  JIMIEH3UPOBAaHHIO B COOTBETCTBUM  C
3aKOHOJIaTEIbCTBOM Poccuiickoit denepaunu (pu
OCYIIECTBICHHH COOTBETCTBYIOIINX BUAOB ACATEIHHOCTH) *

II1. UudopMmanus 0 He3aBUCMMOM OLICHKE KayecTBa + +

13.Pe3ynbTaThl HE3aBUCUMOW OIIGHKH KadecTBa  yCIIOBHMA
OKa3aHWs YCIyr, IUIaHBl O YIYYIOICHHUIO KadecTBa pPabOTHI
OpraHu3alud  KyJIbTypbl (IO YCTPaHEHHIO HEIOCTATKOB,
BBISIBJICHHBIX I10 UTOTaM HE3aBUCUMOM OLICHKU Ka‘-IeCTBa)

+ +

Bcero 10 (8*%) 13 (11%%)

YcioBHBIE 0003HAYECHUSA:

+ wunpopmanua (eauHMLa THPOPMAIIMHN) YUUTHIBAETCS B pacueTe HOPMaTUBHOTO
KOJINYEeCTBA MaTepUaIOB/€AMHULl HH(POPMAITUH.

X uHdopmanus (eauHMIA HH(OPMALIMK) He YUYUTHIBAETCS B pacueTe HOPMATUBHOIO
KOJINYEeCTBA MaTe€pUaIOB/€MHULL HHPOPMAIUH.

* IIpu OTCYTCTBUM IUIATHBIX YCIYT W/MJIM JIMLEH3UPYEMbIX BHJIOB JESTENbHOCTH pa3MelleHue
cooTBeTCTByIOIIEeH  uHpopmauuu  He  TpeOyercd, W  HOPMAaTUBHOE  KOJMUYECTBO
MaTepHanos/equHuL HHPopMauuu Muopw YMEHbBIIACTCS.

** B ckoOKax yKa3aHO MUHHUMAJIBHO BO3MOXKHOE KOJMYECTBO MaTEPHAIOB/€AMHUI] HH(DOpMAITUU
Muopm, yMEHBIIEHHOE HA 4YHUCIO OTCYTCTBYIOIIMX B OPraHU3alldd KYJIbTYpPhl OTIEIbHBIX
3JIEMEHTOB JIEATEIILHOCTH (B TaOJIMIIE JaHHBIE DJIEMEHTHI YKa3aHbI CO 3HAKOM «3BE3JJ0UKa» - *).
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3. 3HayeHue U AHAJIH3 HCCJIeyeMbIX KPUTePHEB He3aBHCUMOI OLICHKH
Ka4ecTBa  yCJIOBHHM  OKa3aHWS  YCJYI  OPraHuM3alusiMM  KYJbTYPbI,
PACIOJIOKEHHBIMU HA TEePPUTOPUH Yerb-JlabnHCcKOr0 paiiona
KpacHogapckoro kpas

HeoOxoaumocTh aHanmu3a KpUTEPUEB HE3aBUCHMOM OLICHKM KadecTBa
YCJIOBHM OKa3aHUsl YCIyr OpraHu3alusMH KyJbTypbl OOYCIIOBJEHA 3alpOCaMH
IIPAKTUKH, HAIIPABJICHHBIMHA Ha MPOBENCHUE CPABHUTEIBLHOTIO aHAIN3a IIMPOKOTO
KpyTa uccieayeMbiX 00bEeKTOB. AHAIN3 MOJYUYEHHBIX JaHHBIX MO MSTH OCHOBHBIM
IpyIIaM KPUTEPUEB MPOAEMOHCTPUPOBAI CIIETYIOIIEE.

[To mepBoMy kpureputo «OTKPBITOCTh M JOCTYIMHOCTh MHGOpMAIHU 00
OpraHu3allid KyJbTypbl» HaumOosbmmii pesyastar 81,77 6anna Habpaio
MYHUIIMNIATFHOE  ABTOHOMHOE  YUYpEeXKJICHHE KYJIbTypbl  YcTb-JIaOmHCKOrO
ropojickoro mnocenenust Y ctb-Jlabunckoro paitona «Yctb-JIabuHCKHI TOPOICKON
JloM KyapTypbD».

PeiiTunr no nepsoMy Kputeputo «OTKPBITOCTh U JOCTYITHOCTh HH(POPMALIMH
00 opraHu3alMM KyJbTypbl» HE3aBHCHMOW OLEHKH KauyecTBa YCJIOBUN OKa3aHUS
YCIYr OpraHu3alusMH KyJbTypbl Ha TeppUTOpuu YcTb-JlabuHCKOrO paiioHa
KpacHomapckoro kpast, nmpeacrasieH B Tadbiuue 3.1.

Tabauya 3.1 «Omkpoimocms U 00CMYNHOCMb UHGDOpMayuu 06 Op2aHu3ayuu
KYbIypoly

Oo6mmee MaxkcumajabHoe
HaumeHoBaHue yupexieHus KOJIMYeCTBO | KOJMYeCTBO PeiiTunr
0aJ10B 0aJI0B
1. MyHHIMnaapHOE aBTOHOMHOE YUPEXKIEHUE
KyJIbTYpbl Y cTb-JIaOMHCKOTO TOPOJCKOTO
. 81,77 100,00 1
noceneHus Y crb-JlabuHckoro paiioHa «¥YcTh-
JlaGuHckuit ropoackoit JloM KylIbTypbD»
2. MyHMIIMIIaJIbHOE aBTOHOMHOE YUPEXKIEHUE
KyJnbTypbl «LleHTp kuHO U gocyra «3Hams»
67,92 100,00 2
VYcTb-JIaOMHCKOTO TOPOACKOTO MOCENCHHS
VYerp-JlabuHckoro paiiona

ITo BTOpoMy kpuTepuro «KomM(popTHOCTh yCIOBUN MPEAOCTABICHUS YCIYT»
HE3aBUCHUMOW OLCHKM KAaue€CTBA YCJIOBUW OKAa3aHUS yCIYT HAUBBICIIWWA PE3YyJIbTAT
100 6annoe w3 100 BO3MOXHBIX TOMYYMUIIO MYHUIUIAIBHOE aBTOHOMHOE
yupexzaeHue KyiabTypbl «LleHTp kumHO M gocyra «3Hams» ¥Ycrb-JlabuHCKOTO
ropojickoro noceneHusi Y crp-JlabuHckoro paioHa.

Peiitunr nmo BropoMy kputeputo « KompopTHOCTh yCIIOBUN MPEOCTABICHHUS
yCIyI» HE3aBUCHMOW OLEHKM KayeCTBa YCIOBHUW OKA3aHUs YCIYT OpraHU3ALUsAMU
KyJbTYypbl Ha Tepputopun YcTb-Jlabunckoro paiiona KpacHomapckoro kpas,
npeACcTaBIieH B Tabimie 3.2.
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Tabnuya 3.2 « Komgopmrocms ycio8uil npedocmasienus YCiyey

Oowmee MaxkcumajbHoe
HaumeHoBaHMe yupexaeHus KOJIHY€eCTBO KOJIU4€eCTBO PeiiTunr
0aJ10B 0aJliI0B
2. MyHMIIMIIaJIbHOE aBTOHOMHOE YUpEXIEHUE
KynbTypbl «LleHTp KuHO U gocyra «3Hams»
100,00 100,00 1
YcTh-JIabuHCKOr0 ropoICKOro MoCeIeHHs
VYerp-JlabuHckoro paiiona
1. MyHunumnagbHOEe aBTOHOMHOE YUPEXKICHUE
KyJbTYpbl Y cTh-JIabuHCKOTO TOpoACKOTO
. 99,08 100,00 2
nocenenust Y cre-Jlabunckoro paiioHa «YcTh-
JlabuHCKwMit ropoackoi JloM KyIbTypbI»

I[To Tperbemy kputeputo «JloCTymHOCTH yCIyr Jisi HWHBAJIAJIOB»
HauOoJbIIUK pe3ynabTaT 86 6Oanros HaOpaso MyHUIUMIAIBHOE ABTOHOMHOE
yUpEeXKJIEHUE KyJIbTypbl YcTh-JIAOMHCKOTO TOPOACKOTO IMOCENEHUus Y CTbh-
Jlabunckoro paiiona «Y cth-JIabuHCKuil Topoickoit JIoM KyJIbTypbD».

[lomHBIA pPEUTHHT 1O TPETbEMY KPUTEPUIO «JlOCTYNHOCTH yCayr s
WHBAJIHWJIOB» HE3aBUCHMOM OILIEHKM KayecTBa YCJIOBUW OKa3aHUA yCIYT
OpraHu3alMsIMH  KyJbTypbl Ha Tepputropuu  YcrTb-JIaOuHCKOro  paiioHa
KpacHomapckoro kpasi, mpeactasieH B Tadbauue 3.3.

Tabnuya 3.3 «/JocmynHocms yciye 015 UHBAIUOOB)

Oo6mmee MaxkcumajabHoe
HaumeHnoBaHue yupexaeHus KOJIMY€ECTBO KOJIMYECTBO PeiiTuHr
0aJ10B 0aJI0B
1. MyHHIunaapHOE aBTOHOMHOE YUpEXKIEHUE
KyJbTYpbl Y cTh-JIabMHCKOrO rOpoACcKOro
. 86,00 100,00 1
nocenenus Ycrp-JIabunckoro paiioHa «YcTh-
JlabuHckuii roposickoit JloM KyJIbTypb»
2. MyHMIIMTIaJIbHOE aBTOHOMHOE YUpEXK/IeHUE
KyJnbTypbl «LleHTp KuHO U nocyra «3Hamsh»
72,00 100,00 2
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrb-JlabuHckoro paifoHa

ITo ugerBeproMy  Kpurepuro  «JloOpOKeIaTeIBbHOCTh,  BEXKIMBOCTH
pabOTHUKOB OpPTraHMW3aIlMU KyJIbTYpbl» HauBBICIIUN pe3ynbTaT /00 6annos uz 100
BO3MOYKHBIX MOJIYYWJIO MYHHUIMIAIbHOE ABTOHOMHOE YUYPEKICHUE KYJIbTYpPhI
«IlenTp kuHO U Hocyra «3Hams» Y CTh-JIaOMHCKOTO TOPOJCKOrO MOCEIEHUS Y CTh-
JlabuHCKOTO paiioHa.

PeiiTuHr mo 4derBepTOoMy KpuTepHio «J0OpoxkenarenabHOCTh, BEXIMBOCTD
pabOTHUKOB OpraHu3alii KyJbTYypb» HE3aBUCHUMOM OLEHKH KauecTBa YCIOBUUI
OKa3aHWs YCJIYr OpraHu3alusMH KyJbTYpbl Ha TeppuTopuu Y cTh-JIaOMHCKOTO
paitona KpacHomapckoro kpasi, mpenctaBiieH B Tabnuiie 3.4.
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Tabnuya 3.4  «llobpooicenamenvHocmy, — 8eHCIUBOCMb — PAOOMHUKOS
op2aHuzayuu KyJabmypoly

Oowmee MaxkcumajbHoe
HaumeHoBaHme yupexaeHus KOJIHY€eCTBO KOJIUY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
2. MyHHMIIMTIaJIbHOE aBTOHOMHOE YUPEXKICHUE
KynbTypbl «LleHTp KuHO U gocyra «3Hams»
100,00 100,00 1
YcTh-JIabuHCKOr0 ropoICKOro MoCeIeHHs
Ycrp-JlabuHckoro paiiona
1. MyHuIuMnaabHOE aBTOHOMHOE YUpEXKIEHUE
KyJbTYypbl Y cTh-JIabuHCKOTO rOpoCcKOTrO
. 99,57 100,00 2
nocenenust Y cre-Jlabunckoro paiiona «YcTh-
JlabuHCKMit ropoackoi JloM KyJIbTypbI»

[To mATOMYy KpUTEpHIO «Y JOBIETBOPEHHOCTh YCIOBHUSMHU OKa3aHUS yCIyI»
HauBeIcuii  pesynbrar 100 6annoe u3 100 BO3MOXHBIX — MOIYYHIIO
MYHUIMIIATBHOE ABTOHOMHOE YUYpeXIeHHE KyibTypbl «lleHTp kuHO M 1ocyra
«3HamMs» Y cTh-JIabMHCKOTO ropoJCKOro noceneHus Y crb-JIabuHckoro paiioHa.

PelTuHT Mo mATOMY KPUTEPHIO «Y JOBIETBOPEHHOCTD YCIOBUSIMU OKa3aHUS
yCIIyI» HE3aBUCUMOM OLIEHKM KadyecTBa YCJIOBHI OKa3aHUs yCIIyI OpraHU3alUsIMU
KyJbTypbl Ha Tepputopuu YcTh-Jlabunckoro paiiona KpacHomapckoro kpas,
npejcTaBieH B Tabiuue 3.5.

Tabauya 3.5 « Yoosnemeopennocms ycio8usimu oKa3anus yciyey

Obmee MakcumaJjibHOe
HaumeHoBaHue yupexaeHust KOJIMYECTBO | KOJU4YEeCTBO PeiiTunr
0aJ1J10B 0a/110B
2. MyHMIIMIIaJIbHOE aBTOHOMHOE YUPEXKIEHUE
KyJnbTypbl «LleHTp kuHO U nocyra «3Hams»
100,00 100,00 1
VYcTb-JIaOMHCKOTO TOPOACKOTO MOCENCHHS
VYerp-JlabuHCcKoro paiiona
1. MyHuIunaapHOEe aBTOHOMHOE YUpEXKIEHUE
KyJbTYpbl Y CcTh-JIabMHCKOrO ropocKoro
. 99,37 100,00 2
nocenenus Ycrp-JIabunckoro paiioHa «YcTh-
JlabuHckuii ropojickoit JIoM KyJIbTypbI»
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4. PeiiTUHI M0 MOKAa3aTeJIsIM HE3aBHCHUMOI OIEHKU KadeCcTBa YCJOBHUI
OKa3aHUSA YCJYI OPraHu3auMsMH  KYJbTYPbl, PACHOJ0KEHHBIMH HA
Teppuropun Y crb-Jlabunckoro paiiona KpacHogapckoro kpas

Kpurepuii 1 «OTKpBITOCT M JOCTYNHOCTHL HHGpopManuu 00
OPraHM3alUM KYJbTYPbD> IIPEICTABIECH TPEMS NTOKA3aTEIAMU:

1.1. CooTBercTBHEe MH(pOPMAIIMU O AEATEIBHOCTH OPraHU3alUU KYJIbTYPBI,
pa3MemEHHON Ha OOIIEeIOCTYIMHBIX WH(GOPMAIMOHHBIX pecypcax, IepedHIo
uHpopMauu W TpeOOBaHUSIM K HEH, Ha HHQPOPMAIMOHHBIX CTEHJAAX M Ha
ouIIHaIbHBIX calTax.

3HaueHne mokazarens 1.1. ompegensercs Kak CpelHEE 3HAUYCHUE
uHaukaTopoB 1.1.1. u 1.1.2. Tabnure 4.1.

[TonHBIN peUTHHT O JAaHHOMY TTOKa3aTelto npuBeseH B Tabmure 4.1,

Tabnuya 4.1 Coomeemcmsue ungopmayuu 0 0esameibHOCMU OPeaHU3ayuUU
KYIbmypol, DPA3MEWEHHOU HA 00WedoCmYNnHblX UHGOPMAYUOHHBIX pecypcax,
nepeumio uHgopmayuu u mpeodosaHusIM K Hell, Ha UHHOPMAYUOHHBIX CMEHOAX U Ha
ouyUanbHBLIX caumax

Oowee MakcumaJjibHOe
HanmeHnoBaHue yupexaeHust KOJINY€eCTBO KOJIMY€eCTBO PeiiTunr
0as10B 0aJL10B
1. MyHununansHoe aBTOHOMHOE YUpPEXKICHUE
KyJbTYpbl Y CcTh-JIabuHCKOrO ropocKoro
. 79,62 100,00 1
noceneHus Ycrb-JlabuHckoro paiioHa «YcTh-
JlabuHckuii roposickoit JloM KyJIbTypbD»
2. MyHMIIMTIaJIbHOE aBTOHOMHOE YUpEXK/IeHUE
KyJbTypbl «LleHTp KMHO U gocyra «3Hams»
63,08 100,00 2
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrb-JlabuHckoro paifoHa

1.2. ObGecneuenne Ha oO(UIMAIBHOM CalWTe OpraHU3AIMH KYJIBTYPbI
JUCTAHIITMOHHBIX CIIOCOOOB OOpaTHOM CBSI3W M B3aUMOJICUCTBUS C MOJydaTeIsIMU
yCayr U ux (GyHKIIMOHUPOBAHUE: MO TeleOHY, AIEKTPOHHOM MoUTe, ¢ MOMOIIbIO
AJIEKTPOHHBIX CEPBUCOB ISl TTOAAYM AJIEKTPOHHBIX OOpallleHui, kano0, Hau4uue
pyopuku  «Yacto 3amaBaeMble  BONPOCHDY, OOECHEUYEHUE  TEXHUYECKOU
BO3MOXXHOCTH BBIPQXKEHUSI yYaCTHUKAMHU OTHOIIEHWNA MHEHUSI O KadecTBe
OKa3aHUs yCIyT.

[Tokazarens 1.2. mpencraBieH ogHuM uHAWKaTopom: 1.2.1. Hamuuume u
GyHKIMOHUPOBaHUE Ha  OPUIIMATBPHOM  CaliTe  OpraHU3alliud  KyJIbTYPHI
uHOpMAITMU O JUCTAHIIMOHHBIX CIOCO0AX B3aMMOJEHCTBUS C TMOIYy4YaTEISIMU
YCHYT.

[Toy4ueHHbIC TaHHBIC PECTABICHBI B TA0IHIIE 4.2.
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Tabauya 4.2 Obecneyenue Ha opuyuarbHOM catime op2aHU3ayuu Kyavmypol
Hamuyus U @QYHKYUOHUPOBAHUSL OUCMAHYUOHHBIX CHOCO0008 00pAmHOU CBA3U C
nOJyYaAmenamu yciye

Oowmee MaxkcumajbHoe
HaumeHoBaHme yupexaeHus KOJIHY€eCTBO KOJIU4€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
1. MyHununansHoe aBTOHOMHOE YUpPEexKICHUE
KyJbTYpbl Y CcTh-JIabuHCKOTO rOpoCKOTO
. 60,00 100,00 1
nocenenust Y cre-Jlabunckoro paiioHa «YcTh-
JlabuHCKMit ropoackoi JloM KyJIbTypbD»
2. MyHuuunagasHOe aBTOHOMHOE YUPEXKICHUE
KyJnbTypbl «LleHTp KuHO U gocyra «3Hams»
30,00 100,00 2
VYerb-JIabMHCKOro ropoICKOro MOCeNeHUs
Ycrp-JlabuHCKOTO paiioHa

1.3. JJosa nosryvaresield yciyT, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IIOJTHOTON
U JIOCTYIHOCTBIO HWH(OpMAIMU O JACSITEIbHOCTH OpraHu3allid KYyJbTYpHI,
pa3MenéHHoN Ha MHGOPMAIIMOHHBIX CTeHJIaX U O(DUIIMAIbHBIX CalTax.

[Tokazarens 1.3. mpeacTaBieH AByMsI MHIMKATOPAMH, 3HAYEHUS KOTOPBIX
BBIYMCIIAFOTCS B PE3YJIBTATE OIIPOCA MOIyYaTeIeH yCIyT:

1.3.1. VYmoBneTBOPEHHOCTH KA4ECTBOM, IIOJHOTOM M JOCTYNHOCTBIO
uH(pOpMaIUKU O JEATEIbHOCTH OpraHU3allK KyJIbTYpbl, pa3MEIIEHHON HA CTEHIax
B ITIOMEIIEHUU OPTaHU3alUU KYJIbTYpPHI.

1.3.2. Y1oBIETBOPEHHOCTh KAYECTBOM, IIOJHOTOM W JOCTYIHOCTBIO
uHpopMauu O JAEATENbHOCTH OpraHW3aluy KyJIbTYypbl, pa3MEIIEHHON Ha
oduimanbHOM caiite B cetu «HTepHeT.

3HaueHue mnokazatens 1.3. omnpeaensieTcss Kak CpelHEe 3HA4YCHUE
uHaukatopos 1.3.1. u 1.3.2.

MyHULIMNaIbHOE ABTOHOMHOE YUYpeXAeHUE KyJabTypbl «lleHTp KHHO u
nocyra «3HamMs» Y cTh-JIaAOMHCKOTO TOPOJCKOro moceneHus Y cTh-JIabuHCKOro
paiiona HaOpajio Mo JaHHOMY TOKa3aTellt0 HauBBICIIUN pe3ynbTar /00 6annos u3z
100 Bo3mosxkHbIX. [10THBIA PEUTHHT 110 JAHHOMY TTOKA3aTellto MpUBeieH B Taduie

4.3.

Tabnuya 4.3 Jlona noaywamenetl yciye, y0081emME8OPEHHBIX OMKPLIINOCMbIO,
NOJIHOMOU U OOCMYNHOCMbIO UHDOpMAYUU O OesimelbHOCIU OpP2aHU3ayuU
KYIbMypol, PA3MEWEHHOU HA UHMOPMAYUOHHBIX CIMEHOAX U OPUYUATLHBIX CAUmax.

Obuiee MakcumaJjibHoe
HaunmenoBanue yupexaeHus KOJIH4€CTBO KOJIN4Y€CTBO Peditunr
0aJ10B 0aJ1JI0B
2. MyHununaibHOE aBTOHOMHOE YUPEKICHUE
KyJnbTypbl «LleHTp KuHO U 1ocyra «3Hamsh» 100.00 100.00 1
VY cTb-JIaOMHCKOTO TOPOACKOTO MOCENCHHS ’ '
Ycrp-JlabuHcKkoro paiiona
1. MyHHIIMIIaabHOE aBTOHOMHOE YUpEXKIEHUE
KyJIbTYphl Y CcTb-JIaOMHCKOTO TOPOJCKOTO 99.72 100.00 5
noceneHus Y crb-JlabuHckoro paiioHa «YcTh- ' '
JlabuHckuii ropojickoit JloM KyJIbTypb»
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Kpurtepuit 2 «KoM@poOpTHOCTHL YCJIOBHH MPEIOCTABJIEHUSA YCJIYD)
IIPEICTABIICH TPEMS NTOKA3ATEISIMHU:

2.1. Obecrieuenne B oOpraHu3ali  KOMGOPTHBIX  YCIOBHM A
IIPEAOCTABIEHUS YCIYT.

[Tokazatens 2.1. npeacraBieH 1 ”HAMKATOPOM:

2.1.1. Hammuue xkoM(OPTHBIX YCIOBUH IJIs1 MPEAOCTABICHUS YCIIYT.

Nunukarop 2.1.1. mpencraBiieH CIEOyIOIKMMHU  YCIOBHSMHU: HAJIAYWE
KOM(pOPTHOM 30HBI OTAbIXa (0XKHAaHUS), OOOpPYAOBAHHOM COOTBETCTBYIOIIEH
MeOeIbl0; HAIMYUE U TMOHSATHOCTh HABUTAllMM BHYTPU OPIraHU3ALMU KyJIbTYpBHI,
HaJIM4YKME U JOCTYIIHOCTh IIMTHEBOM BOJIbI; HAJIUMYHME U JOCTYIHOCTh CAaHUTapHO-
TMTHEHUYECKUX IOMEIIECHHUM; CAaHUTApHOE COCTOSIHHE IMOMEUICHUH OpraHu3aluu
KYJbTYpbI; TPAaHCIOPTHAsI JTOCTYIHOCTb; JOCTYIIHOCTh 3alMCH Ha IOJy4YEHHE
YCIIYTH U IpyTHE YCIIOBHUS.

3HadyeHue nokasarens 2.1. paBHO 3Ha4eHUI0 nHANKaropa 2.1.1.

Bce oneHuBaeMble OpraHM3aluu  KyJbTypbl HaOpadun 1O JaHHOMY
nokaszarento HauBbiclui pesynbTar /00 6annoe uz 100 Bo3MOHBIX. [loyHbIN
PEUTHUHT 110 JAHHOMY IIOKa3aTelto npuseeH B Tabnuie 4.4.

Tabnuya 4.4 Obecneuenue 6 opeanuzayuu KOMPOPMHBLIX VCI08UL OIS
npedoCmaseHUst YCye

Oo6mmee MaxkcumajabHoe
HaumeHoBaHue yupexieHus KOJIH4€eCTBO KOJIMY€eCTBO PeiiTunr
0aJJ10B 0aJ1J1I0B
1. MyHuIMnaabHOE aBTOHOMHOE YUpEXKIEHUE
KyJIbTYphl Y cTb-JIaOMHCKOTO rOpOJCKOTO
. 100,00 100,00
noceneHus Y crb-Jlabunckoro paiioHa «¥YcTh-
JlaGuHckuit ropoackoit JIoM KylIbTypbD» 1
2. MyHMIIMTIaJIbHOE aBTOHOMHOE YUpEXK/IeHUE
KyJnbTypbl «LleHTp KuHO U nocyra «3Hamsh»
100,00 100,00
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrb-JlabuHckoro pailoHa

IToka3zaTensb 2.2. HE paCCUATHIBAETCA JUIsl OPraHU3aLUN KyJIbTYpPHI.

2.3. Jlons mnomywarenedl ycnayr, YJIOBJIETBOPEHHBIX KOMQOPTHOCTHIO
IIPEIOCTABIICHUS YCIIYT.

[Tokazarens 2.3. mpexacrtaBieH | WHAMKATOPOM, 3HAYEHUE KOTOPOTO
BBIYMCIIAETCS B pE3YJIbTaTE ONPOCa MOJydaTeIeh yCIIyT:

2.3.1. Y10oBIETBOPEHHOCTh KOM(POPTHOCTHIO MPEJOCTABICHUS  YCIYT
OpraHu3alyen KyJabTyphbl.

MyHununaibHO€ aBTOHOMHOE YyupexaAeHue KyJabTypbl «lLleHTp KuHO
nocyra «3HaMms» Y cCTh-JIAOMHCKOTO TOpoJCKOTO TmoceneHus Y cTh-JIabuHCKOro
paiioHa HaOpajo 1Mo JaHHOMY IOKa3aTeNi0 HauBbICIIMKA pe3ynbTaT /00 6annos u3z

100 Bo3mokHBIX. [ToHBIN pEUTHHT TTO JaHHOMY MOKa3aTeto nMpuBeacH B Tadmuie
4.5
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Tabnuya 4.5 Jlona nonyuameneti, y0081emMBOPEHHBIX KOMPOPMHOCMBIO
npedoCmasienusl Yy

Oo1ree MakcuMaJbHoOe
HaunmenoBaHue yupexaeHust KOJHYECTBO KOJHYECTBO PeriTunr
0aJI71I0B 0aJ1710B

2. MyHHMIIMTIaJIbHOE aBTOHOMHOE YUPEXKICHUE
KyJbTypbl «LleHTp KMHO U Jocyra «3HaMsD» 10000 100.00 1
YcTh-JIaOMHCKOTO TOPOJICKOTO MOCEICHUS ' !
Ycrp-JlabuHckoro paiiona

1. MyHununansHoe aBTOHOMHOE YUpPExKICHUE
KyJbTYypbl Y cTh-JIabuHCKOTO rOpoCcKOTrO 9817 100.00 5
nocenenust Y cre-Jlabunckoro paiiona «YcTh- ' '
JlabuHCKMit ropoackoi JloM KyJIbTypbI»
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Kputepuii 3 «/locTynHOCTH yCJIyr il HHBAJIHI0BY MPECTABICH TPEeMsl
MOKAa3aTeJIIMHU:

3.1. OGopynoBaHKe TEPPUTOPUH, MPUIECTAIONICH K OpraHU3aIuu KyJIbTypbl,
Y TIOMEIIEHUM ¢ YY4ETOM JOCTYIHOCTH JIJI1 UHBAIUIOB.

NunukaropamMu 3TOro TmoKazaTessl SIBISIOTCS: OO0OpYIOBaHHBIE BXOJIHbBIC
TPYIIB TaHAycaMH (TIOBEMHBIMHU TIIAaTGOpMaMH); BBIJICICHHBIE CTOSHKH IS
aBTOTPAHCIIOPTHBIX CPEACTB HWHBAIUIOB; aJaNTUPOBaHHBIC IU(THI, MOPYYHH,
paclipeHHble JIBEPHBIE IIPOEMBI; CMEHHBIE KpECJIa-KOJSICKH; CIEeIHATBHO
000py/IOBaHHBIE  CAHUTAPHO-TUTHCHUYECKHE TIOMCIICHHS B  OpraHu3aluu
KYJBTYPBHI.

IToxazarens 3.1. nmpeacTaBieH | HAUKATOPOM:

3.1.1. Hamuuue B MOMEIICHUAX OpPTaHU3alMK KyJbTYPhl U Ha TIpUJIETaromen
K HEW TEpPUTOPUHU YCIOBUH ISl HHBAJINIOB.

3HadyeHue nokasarens 3.1. paBHO 3Ha4eHUIO nHANKaropa 3.1.1.

[TonHbIN peUTHHT MO JaHHOMY TTOKa3aTelto npuseeH B Tabmnure 4.6.

Tabnuya 4.6 Obopyodosanue meppumopuu, npuiearoujeli K opeaHuzayuu
KYJbmypol, U HOMEWEHUL ¢ Y4EéMOoM OOCMYNHOCMU 015 UHBATUOO8

Oo6mmee MaxkcumajabHoe
HaumeHoBaHue yupexieHus KOJIH4€eCTBO KOJIHY€eCTBO PeiiTunr
0aJJ10B 0aJ1J1I0B
1. MyHununaabHOEe aBTOHOMHOE YUpEXKJIEHUE
KyJIbTYpbl Y cTb-JIaOMHCKOTO rOpoJICKOTO
. 80,00 100,00 1
noceneHus Y crb-JlabuHckoro paiioHa «¥YcTh-
JlaGuHckuit ropoackoit JIoM KylIbTypbh»
2. MyHMIIMTIaJTbHOE aBTOHOMHOE YUpEXK/IeHUE
KyJnbTypbl «LleHTp KuHO U nocyra «3Hamsh»
60,00 100,00 2
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrb-JlabuHckoro pailoHa

3.2. OOecnieueHre B OpraHU3AIMH KYyJbTYpPbl YCJIOBHM JTOCTYHMHOCTH,
MO3BOJISIOIIMX UHBAIMIAM I10JIy4YaTh YCIyTH HAPABHE C APYTUMHU.

WNuankaTopsl: 1yOaupoBaHue Ui UHBAJIMAOB 110 CIYXY M 3pEHUIO 3BYKOBOM
U 3puUTeNbHOM wuH(poOpMauu, IyOoaupoBaHue Haanuced mpudrom bpaiins,
BO3MOKHOCTh NPeI0CTaBIECHUS yCIIyT CYpIOTEepEBOTUHKA,
TU(]IOCYpAONIEpEBOUMKA, HAJIUYME aJbTEPHATUBHOM BepcuUM calTa i
WHBAJIMIOB IO 3pPEHUI0, HalWuue OOyYeHHOro pabOTHUKAa B OpraHu3aluu
KYyJbTYpbl, KOTOPBIA MOXET OKa3aTh I[IOMOIlb, HAaJIU4YME€ BO3MOKHOCTHU
MPEIOCTABIIEHUS YCIYT B IUCTAHLIMOHHOM PEKUME UJIH Ha JIOMY.

[Toka3zarens 3.2. npeacrasieH 1-M HHANKATOPOM:

3.2.1. Hamnume B oOpraHu3aluyd KyJbTypbl YCJIOBHM JOCTYHHOCTH,
MO3BOJISIOIIMX MHBAJIMIAM I101Y4YaTh YCIyTH HAPABHE C APYTUMHU.

3HaueHue nokaszarens 3.2. paBHO 3Ha4eHUIO uHANKaropa 3.2.1.

[TonHbBIN PpEUTHHT IO TAHHOMY TIOKa3aTelto puBeeH B Tadmuie 4.7.
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Tabnuya 4.7 QObecneuenue 6 opeaunusayuu  KyIbmypbl  YCI08UL
00CMYNHOCIU, NO380AAIOWUX UHBATUOAM NOTYHUAMb YCAV2U HAPABHE C OPYUMU

Oomee MaxkcumajbHoe
HaumeHoBaHme yupexaeHus KOJIHY€eCTBO KOJIUY€eCTBO PeiiTunr
0aJ1710B 0aJJ10B

1. MyHunumnagbHOe aBTOHOMHOE YUPEXKICHUE
KyJBTYphl Y cTb-JIaOMHCKOTO TOPOJCKOTO 8000 100.00 1
nocesienus Y cth-JIabnHckoro paiiona «YcTb- ' '
JlabuHckuii ropojickoit JloM KyJIbTypbI»

2. MyHMIMIIaJIbHOE aBTOHOMHOE YUpEXICHUE
KyJnbTypbl «LleHTp kuHO U gocyra «3Hams» 60.00 100.00 5
VYerb-JIabMHCKOro ropoACKOro MOCeNeHUs ' '
Ycrp-JlabuHCKOTO paiioHa

3.3. Jons nomyyaTenen yciayr, yAOBIETBOPEHHBIX TOCTYITHOCTBIO YCIIYT JUIsl
WHBAJIMJIOB.

Ilokazarens 3.3. mpeacrtaBieH | WHIWKATOPOM, 3HAYEHHE KOTOPOIO
BBIYMCIIAETCS B pe3yJIbTaTe ONpOca NOJydaTesen yCIyT:

3.3.1. Y 10BIETBOPEHHOCTH AOCTYITHOCTHIO YCIYT ISl UTHBAIUOB.

3HaueHue nokaszarens 3.3. paBHO 3HaU€HUIO0 HHANKaropa 3.3.1.

Bce ouenuBaeMble OpraHuM3aldyd  KyJdbTyphl HaOpaiaud IO JaHHOMY
MOKa3aTeNll0 HauBbICIIUKA pe3ynbrat [00 6annos uz 100 Bo3moxHbIX. [lomaHBIN
PEUTHHT IO JaHHOMY IOKa3aTelto npuBesieH B Tabmuie 4.8.

Tabnuya 4.8 Jons nonyuameneti yciye, y0081emME8OPEHHLIX OOCMYNHOCMbIO
caye OJisl UHBAIUO08

Obmee MakcumaJjibHoe
HaumeHoBaHue yupexaeHust KOJIMYECTBO | KOJU4YeCTBO PeiiTunr
0aJ1J10B 0a/110B
1. MyHHIMnaapHOE aBTOHOMHOE YUPEXKIEHUE
KyJbTYypbl Y cTh-JIabuHCKOrO ropocKoro
. 100,00 100,00
nocenenus Ycrp-JIabunckoro paiioHa «YcTb-
JlabuHckuii ropojickoit JIoM KyJIbTypbI» 1
2. MyHMIIMIIaJIbHOE aBTOHOMHOE YUPEXKIEHUE
KynbTypbl «LleHTp kuHO U gocyra «3Hams»
100,00 100,00
VYcTb-JIaOUHCKOTO TOPOACKOTO MOCENCHUS
VYerp-JlabuHckoro paiiona
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Kpurtepuit 4 «/lo0poxkenaTejbHOCTb, BeXJIHUBOCTh PAOOTHUKOB
OPraHM3anuu KYJbTYPbD» TMPEJCTABICH TpeMsl I[OKa3aTelsiMH, KOTOpbIC
BBIYHCIIAIOTCS B PE3YJIBTATE OIIPOCA MOITyYaTeNeH yCIyT:

4.1. Jlomst mosrydaTeseld yciIyT, YIOBICTBOPEHHBIX JOOPOKEIATEIBHOCTHIO,
BOXKJIMBOCTBIO  pAa0OTHMKOB  OpraHM3aIlii  KYJIbTYphl,  00ECIeUYNBAIOIINX
NEPBUYHBIA  KOHTAKT MW  WHQOpMUpOBaHWE  TMOJydaTelass YCIAYrd TP
HEIMOCPEICTBEHHOM 00paIieHUH B OPTraHU3aIUIO0 KYJIBTYPHI.

IToxazarens 4.1. npeacraBieH | ”HAUKATOPOM:

4.1.1.  YnoBiaeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTHIO
pabOTHUKOB OpraHU3alMi KYJIbTYpbl, 00€CTIEUMBAIONINX MEPBUYHBIA KOHTAKT U
WH()OPMUPOBAHKE TOJydYaTedsl YCIyTH MPU HEMOCPEICTBEHHOM OOpalieHuu B
OpraHU3alMI0 KyJbTyphl. 3HAUCHHE TTOKa3aTens 4.1. paBHO 3HAUEHUIO HHAMKATOPA
4.1.1.

MyHUIMNanbHOE aBTOHOMHOE YUpexacHue KyabTypbl «lleHTp KuHO U
nocyra «3HaMs» Y cTh-JIAOMHCKOrO TOpoJCcKOTo moceneHus Y cTh-JlabuHcKoro
paiiona HaOpajio Mo JAHHOMY MOKa3aTeslt0 HauBbICIIUK pe3ynbrar /00 Oannos u3z

100 Bo3MosxHBIX. [loMHBIN pEUTHHT MO JAHHOMY MTOKa3aTesto npuBeeH B Tabmuie
4.9.

Tabnuya 4.9 Jlona  yuacmuukog  OmMHOWEHUU,  YO081emMBOPEHHBIX
000p0OAHCENAMENILHOCMBIO, BEHCIUBOCHbIO PADOMHUKOE OP2aHU3AYUU K)JIbMYpbl,
obecneuusaowux NepeudHbvll KOHMAaxKm u uH@opmMuposanue noayyamens yciyau
npu HenocpeoCmeeHHOM 00PAEHUU 8 OP2AHUZAYUIO K)TIbIYDbl

Oowmee MakcumaJjibHOe
HaumeHoBaHue yqpexaeHust KOJIM4Y€eCTBO KOJIHY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
2. MyHHMIIMTIaJIbHOE aBTOHOMHOE YUpEXK/IeHUE
KyJnbTypbl «LleHTp KuHO U nocyra «3Hamsh»
100,00 100,00 1
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCENEHUS
Ycrb-JlabuHckoro paiioHa
1. MyHUIIMITAIBHOE ABTOHOMHOE YUPEKICHUE
KyJIbTYpbl Y cTb-JIaOMHCKOTO TOPOJCKOTO
. 99,50 100,00 2
noceneHus Y crb-Jlabunckoro paiioHa «YcTh-
JlaGuHckuii ropoackoit JIoM KylIbTypbh»

4.2. lons mostydatenel ycnyr, yAOBIETBOPEHHBIX JOOPOKEIATEIbHOCTHIO,
BEXJIMBOCTBIO  PaOOTHUKOB  OpraHM3allMd  KYJIbTYphl,  00€CIEeYMBAIOLINX
HEMOCPEICTBEHHOE OKa3aHME YCIyrd MpU OOpallleHUH B OPTaHU3ALUIO KYJIbTYPHI.
[Toka3zarenp 4.2. npeacTaBieH | UHAUKATOPOM:

4.2.1.  YnoBAeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTHIO,  BEXKIHUBOCTHIO
paOOTHUKOB OpraHu3alMu  KyJbTYypbl, OOECHEUYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHME YCIYTH MPU OOpAIIEHUU B OPTaHU3ALMIO KYIbTYPHI.

3HaueHue nokasaresns 4.2. paBHO 3HaYeHUIO nHAMKaropa 4.2.1.

MyHuIIUTIaTPHOE aBTOHOMHOE YUpeXAeHHE KynbTypbl «lleHTp kuHO U
nocyra «3HaMms» Y CTh-JIAOMHCKOTO TOpoJCKOTO TmoceneHus Y cTh-JIabuHCcKoro
paiioHa HaOpaso 1Mo JaHHOMY IOKa3aTeNi0 HauBbICIIMKA pe3ynbTaT /00 6annos u3z
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100 Bo3mokHBIX. [ToJHBIN PERTHHT IO TAaHHOMY MOKa3aTeo puBeieH B Tabnuiie
4.10.

Tabnuya  4.10  Jons  nonyuamenei  yciye,  YOOBIEeMBOPEHHBIX
000pOAHCENAMENILHOCMBIO, BEHCIUBOCIBIO PADOMHUKO8 OpP2AHU3AYUU K)IbIYPbl,
obecneuusarOWux HenocpeoCcCmseeHHoe OKdA3aHue YCiyeu npu oopaujeHuu 8
OpP2aHU3AYUIO KYTbMYPbl

Oowmee MaxkcumajbHoe
HaumeHoBaHme yupexaeHus KOJIH4€eCTBO KOJIU4eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
2. MyHuIMnanbsHOE aBTOHOMHOE YUPEXKICHUE
KyJbTypbl «LleHTp KMHO U Jocyra «3HaMsD»
100,00 100,00 1
YcTh-JIabuHCKOro ropoICKOro MoceaeHus
Ycrp-JlabuHckoro paiiona
1. MyHununansHoe aBTOHOMHOE YUpPEXKICHUE
KyJbTYpbl Y CcTh-JIabuHCKOrO ropocKoro
. 99,67 100,00 2
noceneHus Ycrb-JlabuHckoro paiioHa «YcTh-
JlabuHckuii ropojickoit JloM KyJIbTypbI»

4.3. Jlonsa nosyyaTened yclyr, yAOBJIETBOPEHHBIX JOOPOXKENIATEIBHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHW3alMd KyJIbTypbl MpPH  HCIOJIH30BAaHUU
JUCTAaHITMOHHBIX (hOPM B3aUMOJICHCTBUA.

[Toka3zarens 4.3. npeacraBieH | HHIUKATOPOM:

4.3.1.  YnoBAeTBOPEHHOCTh  JOOPOXKEIATEIBHOCTBIO,  BEXKIHUBOCTBHIO
pPabOTHUKOB OpraHU3alluU KYJbTYpPbl IIPU UCIOJIb30BAaHUM JUCTAHIIMOHHBIX (OpM
B3aUMOJICUCTBUS (MO TeneoHy, MO DJIEKTPOHHOM TOYTe, C TOMOIIBIO
AJIEKTPOHHBIX CEPBUCOB, TIOJIAYH AJICKTPOHHOTO OOpAIIICHHS ).

3HaueHue nokazarens 4.3. paBHO 3HaAYEHUIO MHAnKaropa 4.3.1.

MyHUIMNaabHOE aBTOHOMHOE YUpeXACHHE KyIbTypbl «lleHTp KuHO W
nocyra «3HaMs» YcTh-JIaOMHCKOTO TopojcKoro mnoceneHus YcTh-JlabuHcKoro
paiiona HaOpajo Mo JAHHOMY MOKa3aTeslt0 HauBbICIIMK pe3ynbTar /00 6annos u3z
100 Bo3mokHBIX. [ToMHBINA PEHTHHT MO0 JAHHOMY TTOKa3aTeIo0 PpUBEICH B Ta0uie
4.11.

Tabnuya  4.11  Jlona  nonyuameneii  yciye,  Y008IemMBOPEHHbIX
000POAHCENAMENTLHOCMBIO, BEAHCAUBOCTIBIO PAOOMHUKO8 OP2AHUAYUU  K)IbIYPbl
npU UCNONIb30BAHUU OUCTIAHUUOHHBIX hOPM 83AUMOOElCEUs.

Obuiee MakcumaJjibHoe
HaunmenoBanue yupexaeHus KOJIHY€CTBO KOJIN4Y€CTBO Peditunr
0aJ1J10B 0aJ1J10B
2. MyHununaibHOE aBTOHOMHOE YUPEKICHUE
KyJnbTypbl «LleHTp KuHO U 1ocyra «3Hamsh»
100,00 100,00 1
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrp-JlabuHckoro paiioHa
1. MyHUIIMmaibHOE aBTOHOMHOE YUPEKICHUE
KYJIBTYphl Y CcTb-JIaOMHCKOTO TOPOJCKOTO
. 99,50 100,00 2
noceneHus Y crb-JlabuHckoro paiioHa «YcTh-
JlaGuHckuit ropoackoi JIoM KylIbTypbD»
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Kpurtepuii S5 «YI0BJIeTBOPEHHOCTH YCJIOBHSMH OKA3aHUA YCJIYD»
MPEJICTABJIEH TPEMS MMOKA3aTEIAMU, KOTOPBIE BBIUUCISIOTCA B PE3YJIbTAaTE OINpPOCa
MOoJy4yaTeaen yCIyr:

5.1. Jloma monmydarened yCiIyr, KOTOPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMIo0 KyJIbTYPhl POJICTBEHHUKAM U 3HAKOMBIM.

[Tokazatens 5.1. nmpeacTaBieH 1-M HHANKATOPOM:

5.1.1. ToTtoBHOCTH moOdyyaTenaed yCIyr pPEKOMEHIOBaTh OpPraHU3AINIO
KyJbTYpbl POJCTBEHHHKAaM M 3HAKOMBIM. 3HAu€HHE IoKazarens S.l1. paBHO
3HaYeHMIO uHAMKaTopa S5.1.1.

MyHununaisHOe aBTOHOMHOE YyupexaeHue KyJabTypbl «lleHTp KuHO
nocyra «3HamMsa» Y cTh-JIAOMHCKOTO TOpOJCKOro moceneHus YcTh-JIabuHCKOro
paiioHa HaOpajio Mo JAHHOMY IOKAa3aTeslt0 HauBbICIIUK pe3ynbrar /00 6annos u3z

100 Bo3MosxHBIX. [loMHBIN pEUTHHT IO JAHHOMY MOKa3aTemio npuBeeH B Tabmuie
4.12.

Tabnuya 4.12 Jlons nonyuameneu yciye, KOmopble 20mo8bl peKOMeH008amb
OpP2anU3aAYUIO Kyabmypbl pOOCHEEHHUKAM U 3HAKOMbIM

Oo6mmee MaxkcumajabHoe
HaumeHoBaHue yupexkaeHust KOJIMY€ECTBO KOJIMYECTBO PeiiTunr
0aJ10B 0aJliI0B
2. MyHMIIMTIaJIbHOE aBTOHOMHOE YUpEXK/IEHUE
KynbTypbl «LleHTp KuHO U nocyra «3Hamsh»
100,00 100,00 1
VYerb-JIabMHCKOTr0 TOpOACKOTO OCENEeHUS
Ycrb-JlabuHckoro paifoHa
1. MyHUIIMITAJIBHOE ABTOHOMHOE YUPEKICHUE
KyJIbTYphl Y cTb-JIaOMHCKOTO rOpOJCKOTO
. 98,83 100,00 2
noceneHus Y crb-Jlabunckoro paiioHa «¥YcTh-
JlaGuHckuit ropoackoit JloM KylIbTypbD»

5.2. Jlong moJiy4yaTenedl yCiyr, YAOBJIETBOPEHHBIX OPraHU3ALMOHHBIMU
YCJIOBUSIMH NPEIOCTABIICHUS YCIIYT.

[Toka3zarens 5.2. npencrabied | HHANKATOPOM:

5.2.1. VYnoBneTBOpEHHOCTh ymoOCTBOM rpaduka pabOThl OpraHU3aIuu
KYJIbTYPBI.

3HaueHue mnokaszartenss S5.2. paBHO 3HauyeHUIO HHAMKaropa S5.2.1.
VY 10BNeTBOPEHHOCTh yJI00CTBOM Tpaduka padOThl OpraHu3anuu (HaaudueM u
MOHSATHOCTHIO HABUTAIIMU BHYTPU OpraHu3anuu; rpapukomM paboThl OpraHu3aliim).

MyHununaibHO€ aBTOHOMHOE YyupexaeHue KyJabTypbl «lLleHTp KuHO
nocyra «3HaMms» Y cTh-JIAOMHCKOTO TOpoJCKOTO TmoceneHus Y cTh-JIabuHCKOoro
paiioHa HaOpaso 1Mo JaHHOMY IOKa3aTeNi0 HauBbICIIMKA pe3ynbTaT /00 6annos u3z
100 Bo3mokHbIX. [ToHBIN pEUTHHT TTO JTaHHOMY MOKa3aTeNio puBeneH B Tabnuiie
4.13.
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Tabnuya 4.13 [onsa nonyuameneu yciye, Y008IeMBOPEHHBIX YO0OCMEOM
epaguka pabomsi oOpeanuzayu Kyavmypol

Oomee MaxkcumajbHoe
HaumeHoBaHme yupexaeHus KOJIHY€eCTBO KOJIUY€eCTBO PeiiTunr
0aJ1710B 0aJJ10B

2. MyHHMIIMTIaJIbHOE aBTOHOMHOE YUPEXKICHUE
KyJbTypbl «LleHTp KMHO U Jocyra «3HaMsD» 10000 100.00 1
YcTh-JIaOMHCKOTO TOPOJICKOTO MOCEICHUS ' !
Ycrp-JlabuHckoro paiiona

1. MyHununansHoe aBTOHOMHOE YUpPExKICHUE
KyJbTYypbl Y cTh-JIabuHCKOTO rOpoCcKOTrO 99 00 100.00 5
nocenenust Y cre-Jlabunckoro paiiona «YcTh- ' '
JlabuHCKMit ropoackoi JloM KyJIbTypbI»

5.3. Moy moistydareseid YCIyr, yIOBIETBOPEHHBIX B LEJIOM YCIOBHIMU
OKa3aHMsl YCIYT B OpraHU3alHH KYJIBTYPBI.

ITokaszarens 5.3. npeacTaBieH 1 HHAUKATOPOM:

5.3.1. YO0OBIETBOPEHHOCTh YCIOBUSMHU OKa3aHWS YCIYyr B OpraHH3aluu
KYJIbTYPBI.

3HaueHue nokaszarens 5.3. paBHO 3HaUeHUIO0 HHANKaropa 5.3.1.

MyHuunaibHOE aBTOHOMHOE YyupexaeHUe KyJabTypbl «LleHTp KuHO H
nocyra «3HaMs» Y cTh-JIAOMHCKOrO TOpoJCKOTO TmoceneHus Y cTb-JlabuHcKoro
paiioHa HaOpajio Mo JAHHOMY MOKa3aTeslt0 HauBbICIIUK pe3ynbrar /00 oannos u3z
100 Bo3MosxHBIX. [loMHBINM pEUTHHT IO JAHHOMY MOKa3aTemio npuBeeH B Tabmuie
4.14.

Tabnuya 4.14 Jlonsa nonyuameneii yciye, YOO81€MBOPEHHLIX 6 UelOM
CROBUSAMU OKA3AHUSL YCIIY2 8 OPSAHUZAYUU K)IbIYDbl

Oo6mmee MaxkcumajanHoe
HaumeHoBaHUe yUpeKIeHUsI KOJIMY€ECTBO KOJIMYECTBO PeliTuHr
0aJ1710B 0aJ1710B

2. MyHMIIMTIaJIbHOE€ aBTOHOMHOE YUpEXK/IeHUE
KyJnbTypbl «LleHTp KMHO U nocyra «3Hamsh» 10000 100.00 1
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCEEHUS ' '
Ycrp-JlabuHckoro pailoHa

1. MyHuIunaabHOEe aBTOHOMHOE YUpEXKIEHUE
KYJIbTYpbI Y CTh-JIaOMHCKOTO TOPOICKOTO 99 83 100.00 2
nocenenus Y cre-JIabunckoro paiioHa «YcTh- ' '
JlabuHckuii ropojickoit JIoM KyJIbTypbD»
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5. AHaIM3 ¥ OIeHKAa KayecTBa YCJIOBHH OKa3aHUA  YCJIYT
OPraHM3alUAMHU KYJbTYPbl, PACIHOJOKEHHbIMH Ha TEPPUTOPHU Y CTb-
Jlabunckoro paiiona KpacHogapckoro kpas

KoHkpeTHble maHHBIC, COOpAaHHBIE B X0JI€ OTPOCA PECTIOHJCHTOB, U3yUYCHHUS
COOTBETCTBUS  HMHPOPMAIMK O  JICITCIIBHOCTA  OpPTaHU3AlMH  KYJbTYDHI,
pa3MeméHHON Ha WHOOPMAIIMOHHBIX CTEHJaX B TOMEIIEHWHW OpTaHU3aIllun
KYJBTYpHI, €€ COAepKaHUI0 U MOPSAAKY ((hopme), yCTaHOBICHHBIM HOPMATHUBHBIMU
MPaBOBBIMHM aKTaMHU M U3YUYEHHUS MaTepUaloB OpUIIMATIBHBIX CATOB OpraHu3anuil
KyJbTYypbl Ha Tepputopun Ycrb-Jlabunckoro paiiona KpacHomapckoro kpas,
MyTeM arperupoBaHus CBEICHbBI B €MHOE LIETIOE.

PaccuntaHo 3HaueHHWE HTOrOBOrO TIOKA3aTeNsi, PEKOMEHIOBAaHHOTO IS
HE3aBUCUMOM OIIEHKM KadecTBa YCJIOBHH OKa3aHUs YCIyT OpraHU3alHsIMu
KyJbTyphl. JlaHHBIA MOKa3aTelh PaCCUUTHIBACTCS, KaK YK€ CKa3aHO, JJI OLICHKU
CUTYyalli¥ BHYTPH PETHOHA B pa3pe3e THUIIOB OPTaHMU3AIlMil KyJbTYpHI, a TaKXKE B
pa3pese OTAENIBHBIX YUPEKICHUMN.

B Ttabmune 5.1 mpencraBiieH pPEeUTHHT HE3aBUCUMOM OILICHKH KadecTBa
YCIOBHM OKa3aHWS YCIAYT OpTaHWU3alMsIMHU KyJIbTYyphbl Ha TEPPUTOPUU Y CTh-
Jlabunckoro paitona KpacHogapckoro kpasi.

HawnGosnpmiee 3HaYeHWE WTOTOBOTO TIOKA3aTeNsi HE3aBUCHUMOW OIEHKH
KauecTBa YCIOBHU OKa3aHUA YCIyr HaOpajgo MyHHUIIMIAIBPHOEC aBTOHOMHOE
YUpEKIACHUE KyJIbTYphl Y CTh-JIAOMHCKOrO TOpPOACKOTO TOCENeHUS Y CTh-
Jlabunckoro paiiona «Ycth-Jlabunckuii ropojackoir Jlom kyiabType» (93,16
banna).

Btopoe mecTo 1o 3Ha4eHHI0 UTOTOBOTO MOKA3aTelNs 3aHsJI0 MYHHUIIUIIATEHOE
aBTOHOMHOE YyupexkaeHue KylabTypbl «lleHTp kuHO M nocyra «3Hams» YCThb-
JIaOMHCKOTO TOPOACKOTO mocennenus Y cth-Jlabuuckoro paiiona (87,98 6anna).

Tabnuya 5.1 Petimune He3a8UCUMOL OYEHKU Kayecmea YCI08Ull OKA3AHUS
yeaye opeanuzayusmu  Kyaemypwl Yemo-Jlabunckozo pationa Kpachodapckoeo
Kpasi

Oowee MakcumaJjibHOe
HaumeHoBaHue yqpexaeHust KOJIM4Y€eCTBO KOJIHY€eCTBO PeiiTunr
0aJ1J10B 0aJ1J10B
1. MyHUIIMITAIBHOE ABTOHOMHOE YUPEKICHUE
KyJIbTyphl Y cTb-JIabHHCKOTO TOPOJICKOro 93,16 100,00 1
noceneHus Y crb-JlabuHckoro paiioHa «YcTh-
JlaGuHckuit ropoackoit JIoM KyIbTypbD»
2. MyHununaibHOE aBTOHOMHOE YUPEKICHUE
KynbTypbl «LleHTp KuHO U 1ocyra «3Hamsh» 87.98 100,00 5
VYerb-JIabMHCKOT0 TOPOACKOTO TTOCETIEHUS
Ycrp-JlabuHckoro paiioHa
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Tucmoepamma 1. Peiimune He3a8UCUMOl OYEHKU KAYyecmea YCI08Ul
oKkazamus  yciye —opeaumuzayusmu  Kyiemypwel  Yemo-Jlabunckoeo  pationa
Kpacnooapcroeo kpas

MYHI/II_[I/IHB.J'ILHOG ABTOHOMHOC YUYPCIKACHUC

KyJAbTypbl YcTh-JIaOMHCKOTO TOpOJICKOTO
. 93,16
noceseHust Ycrb-JIabuHckoro parioHa «YcTh-

JlabuHckuii ropoackoit Jlom KyneTypbi»
MyHununaibHOEe aBTOHOMHOE YUpeXKIeHUE

KylbTypbl «LleHTp KMHO 1 tocyra «3HaMs» 8793
VYerb-JIaGMHCKOT0 TOPOJCKOTO MOCENICHUS '

VYcrb-JIabuHCcKOTO paiiona
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6. IlpemyioskeHMsi M PpeKOMEHJALMM /JIsl OPraHWu3alMi KYJIbTYpBbI,
PaCIo/I0KEeHHBIX HAa TeppuTOpHHU Y cTh-J/IaduHcKoro paitona Kpacnoagapckoro
Kpast

6.1 IIpensioskeHnss M peKOMEHAAIUH N0 YJIYYIIEHUI0 Ka4yecTBa YCJIOBHUIA
OKa3aHMS YCJYI OPraHu3alusiMH KyJbTYpPbl IO pe3yJabTaTaM OLECHKH
kpuTepusi «OTKPBITOCTH M I0CTYITHOCTH MHGOPMALUK 00 OPraHU3 AN

1. IIpuBecTu B COOTBETCTBUE MH(MOPMALUIO O JEATEIBHOCTH OpraHHU3aIlUil
KyJbTYpbl HAa UH()OPMALIMOHHBIX CTEHJIaX B IOMEIIECHUAX OPTaHU3ALN.

2. IlpuBecTu B COOTBETCTBUE MH(OPMALUIO O AEATEIBHOCTH OpraHU3alMil
KyJbTypbl, pa3MEIICHHON Ha o(QuUUUaIbHOM CaliTeé OpraHu3aluii B CETH
«HTEepHET», NOpAAKY pa3MellleHuss HHGopManud Ha OQUUIUAIBHOM CalTe
nocraBluKka ycayr B cetd «MHTepHeT» corjacHO TpeOOBaHUAM IIpHUKa3a
MunucrepctBa KynbTypbl Poccuiickoit @enepanuu ot 20 dpespans 2015 1. No 277
"O0 yTtBepxkaeHUU TpeOOBaHUN K coAepk aHUIO U (OpME MPEJOCTABICHHUS
uHpopMauu O JAEATENbHOCTH OpraHu3aluid KyJbTypbl, pa3MEIIEHHONW Ha
opUIMANBbHBIX CalTaX YIMOJIHOMOYEHHOrO (heepalbHOrO OPraHa UCIOJHUTEIBHOM
BJIACTHU, OPraHOB T'OCYJIapCTBEHHOU Biactu cyOnekToB Poccuiickoii denepaiu,
OpraHOB MECTHOT'O CaMOYNIPABJIEHUS U OPTAHU3ALMHN KyJIbTypbl B ceTH "MHTEpHET"

3. Hna obecriedeHusi Hamu4us Ha OQUIIMAIBHBIX CalTax JIOCTOBEPHOM,
MOJIHOM M aKTyalbHOW MH(POPMALMK ONPEAEIUTh MEPUOJIUYHOCT OOHOBIICHUS U
rpauK MpeacTaBIeHUs JaHHbIX Ha CAHT.

6.2 IlpenJioxkeHusi 1 peKOMEHIAUMHU MO YJYYIIeHHI0 Ka4yecTBa YCJI0BHii
OKa3aHMSl YCJYI OPraHu3alusiMH KyJbTYpPbl IO pe3yiabTaTaM OLEHKH
KpuTepusi «J0CTYMHOCTD YCJIYT AJ151 HHBAJIHU/I0B»

1. O6opynoBarh NMOMEIIECHUS] OpTraHU3AIMK KYJIbTYypbl U TPUIIETAIONIUX K
HUM TEPPUTOPUI C yUETOM JOCTYITHOCTH JJIsl UHBAJIUIOB, B YACTHOCTHU:

- BXOAHBIE PYNIbI MaHaycaMu (MOABEMHBIMU MIIaT(hopMamMu)

- aIanTUPOBaHHBIMU JU(TAMU, TOPYUYHSMH, PACIIUPEHHBIMH JIBEPHBIMU
poéMamu

- CTIeIMaJIbHBIMU KpECIaMU-KOJIsICKaMu

- CHeUaIbHO 000pyI0BaHHBIMU CaHUTAPHO-TUTUEHUYECKUMU
MOMEIIEHUSIMU B OPTaHU3ALMSIX.

2. ObecrnieunTh B OpraHU3AIMU YCJIOBUS JOCTYMHOCTH, TTO3BOJISIOIIHE
WHBAJIMAM TIOJTy4aTh YCIYTH HapaBHE C IPYTUMHU, B YACTHOCTH:

- nyOnupoBaTh MJIi WHBAIHMIOB MO CIyXy M 3pPEHUI0 3BYKOBYIO U
3pUTEIHHYI0 HH(HOPMAIIHIO

- MyOnMpoBaTh HANMUCU 3HAKAMH, BBITIOJHEHHBIMHU PETbe(OHO-TOUCUHBIM
mpudTom bpaiins

- TOPeNOoCTaBUTh HHBAIUAAM IO CIOyXy (CIyXy H 3peHUI0) YCIyru
cypJlionepeBourKa (TUQIoCypAOIepeBOIUNKA)

- o0ecrneunTh WHBAIUJOB 1O 3PEHUI0 AJIbTEPHATUBHOW  BEPCUU
o(HUIIMAIBHOTO caiiTa opraHu3aluu B cetu "MHTepHeT" 111 UHBAIUIOB 10 3PEHUIO
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- o0ecneynTh NOMOUIBI COIPOBOXKJIECHUE HHBAJIWJIOB B IOMEIECHUSIX
OpraHM3alMii, OKa3bIBAEMOW paOOTHUKAMHU OPTaHU3AIHIl KyJIbTYphI, MPOIIEAIIUMHU
Heo0xouMoe 00ydeHne (HHCTPYKTHPOBAHUE)

- BO3MO>XHOCTb MPEJOCTABJICHHS YCIyT B JUCTAHUMOHHOM PEKMME WM Ha
JIOMY.

bonee nertanbHblE pEKOMEHJALMU 110 OPraHU3alUsAM KYJbTYpbl IPUBEIECHBI
B [Iporokonax (Cwm.: [Ipunoxxenue K oT4eTy).

[IpennoxkeHuss M 3aMeYaHUs PECHOHJIEHTOB IO YJIYUYIIEHHIO KayecTBa
IPEIOCTABIICHUS YCIYT OPraHU3alMsIMU KyJIbTYphl IpuBeneHbl B [Ipunoxenun 3.
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I[Ipunoxkenue 1. Ilepeuenb opranu3anuii KyJabTypbl YcTh-JIa0UHCKOTO
paiiona KpacHogapckoro Kpasi JJs HNpOBeJeHHs] He3aBUCHMMOH OLEHKHU
KauecTBa ycJoBuii okazanus yciayr B 2020 roay

e HaunmenoBanmue Anpec D®UO Tenedon . Caiir
OpPraHu3aunu PYKOBOAUTEJISI no4ra
1. MyHHUIUNaIBEHOS 352330, I'yauna 8(86135) | gdkul@m | mer
ABTOHOMHOE Kpacnonapckuii Haranbs 5-24-28 ail.ru
YUPEKIACHUE KYIbTYPhI Kpai, ¥YCTb- BukroposHa
YcTp-JIabuHCcKOTO JlaGuHCKWMIA paiioH,
TOpOJICKOTO ToceeHus | T.Ycrh-JIaOuHCK,
YcTp-JIabuHCcKOTO yi. CoBerckas, 56
paiioHa «YCTb-
JlaGuHCKMIA TOPOACKOM
oM KynbTypBD)
2. MyH#uIUIaTbHOES 352330, SIChKHUH 8(86135) | znamya- | Her
ABTOHOMHOE Kpacuonmapckuit Poman 5-29-16 [u@mail.ru
YUPEKIECHUE KYJIbTYPhI Kpaiu, Y CTb- Hropesuu
«LleHTp KMHO M t0Ccyra JlabuHCcKMit
«3HamMs» Y CThb- paroH, I.YCThb-
JlaBuHCKOTO TOPOICKOTO JlabuHck,

noceneHust Y CTb-
JlaOuHcKoro paiioHa

yn.Jlenuna, 62
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IHpuaoxenue 2. AHkeTa

AHKETA
Moayuareseii ycayr
30pascmeyiime! Bnazooapum eac 3a yuacmue 6 nposedeHuu He3A6UCUMOI OUEHKU Kayecmea yciosuil
OKa3aHUsA yciye. Yoenue Hemnoz0 pemeHu 3an0aHeHu0 OGHHOU aHKembl, 6bl HOMOMCEne He MOIbKO 6bIAGUND
npoonemuvle mecma 8 O0eAMENbHOCMU OP2AHU3AUUL, HO U YAYUUIUMbL KAYECHEO OKA3bIEACMbIX YCLYy2
Hacenenuro. Ilpouumaiime, nodcanyiicma, npedcmasieHHble HUdMNCe GORPOCHI, 6Gbloepume O0OUH U3
npednazaemplx 6apuUAHmMoOs Omeema Ha Ka)cowlii 60npoc.

Yka:xxure HaumMeHoBaHue Bawueii opranuzanum:

1) Buaenn jin Bol nH(OpPMANHOHHBIE CTEHIbI 0 AeITEILHOCTH OPTAHU3ANMH IPH ee Moceennn?
1 na 2. HeT — mepexoj K Bompocy Ne3

2) YaoBjaeTBopeHsI Jiu Bbl kauecTBOM, MOJTHOTOM U AOCTYIMHOCTHIO HH(POPMALIUH O JeATETbHOCTH
OpraHu3anMy, pa3MeleHHoi Ha THPOPMAIMOHHBIX CTeH/aX B MOMeINeHUH Opranu3anun?
1. ynmomierBopeH(a) 2. He yIoBIeTBOpeH(a)

3) lMosb3oBasich U Bol opunuanbHbIM caliTOM OPraHU3alUM, YTOOBI OJYYUTh HHpOpPMALUIO O ee
JeATeJbHOCTH?

1. Jla 2. Her —nepexon k Bompocy Neb

4) YaoBjeTBopeHsl Ju Bbl KauecTBOM, OJTHOTOH M JOCTYNHOCTHI0 HHGPOPMALHH O 1eATEJIbHOCTH
OpraHu3aunuu, Ha oQUIKATBHOM caiiTe OPraHu3aly B MH(POPMALIMOHHO-TEJIeKOMMYHMKALMOHHOI ceTH
"UnTepHer"?

1. ynmomierBopeH(a) 2. He yIOoBIETBOpeH(a)

5) YaoBaerBopens! iu Bl kompopTHOCTHIO NpeocTaBiaeHns ycayr? (ynoOHas mebesb, eCTh TyaleT, YACThIN
TI0JI ¥ CTEHBI, YI00HO OPUEHTUPOBATHCS B OPraHU3aLUH U T. [I.)
1. ynoBnerBOpeH(a) 2. He yJIOBJIETBOpEH(a)

6) Mmeete iu Bol (Bam pe6éHok) cTaTyc HHBaIuaa?
1. nma 2. Her (mepexo K Bompocy Ne6)

7) YoBJeTBopeHbl i1 Bbl 10CTYNHOCTBIO YCIYT AJIsl HHBAJIMAOB M MAJOMOOMIIBHBIX IPYNI HaceJeHus (B
MOMEIICHUSX OPraHU3alUH eCTh He0OX0AUMOe 000pYAOBaHHE [Tl MAIOMOOUIIBHBIX TPYIII HACSJICHUS U
MHBAITUJIOB: MOPYYHH, AHIYCHI, 3BYyKOBBIE CHTHAJIBI U T. 11.)?

1. ynmoBmeTBOpeH(a) 2. He yIOBJIETBOpeH(a)

8) YuoBieTBopeHb! iu Bbl 100poKeIaTEIbHOCTHIO, BEKINBOCTHI0O PAGOTHHKOB OPraHU3aIUH,
o0ecrneynBaOIIMX NMEPBUYHBIIA KOHTAKT U HH(OPMHUPOBAHME MOJTYyYaTeNsl YCJIYTH (CripaBovYHast, MpUEMHAS
JIPEKTOpa U T. 1.)?

1. ynoBnerBOpeH(a) 2. He yJOBJIETBOpEH(a)

9) YaoBiaerBopeHs! i Bol 100poKe1aTeIbHOCTHIO, BEKINBOCTHI0O PA0OTHHKOB OPraHN3aIiH,
o0ecneyHBAOLINX HEMOCPEACTBEHHOE OKAa3aHUe YCIyru (YUHUTeNb, pernoJaBaTelb, BOCIHTATENb, OHOIHOTEKapb,
9KCKYPCOBOA H T A.)7?

1. ynomieTBOpeH(a) 2. He yIOBJIETBOpEH(a)

10) YaoBiieTBopeHsb! i Bbl 100posKkeiaTesibHOCTHIO, BEKJIHBOCTHI0 PAGOTHUKOB OPraHu3aluu NpU
HCIO0JIb30BAHUY THCTAHIIMOHHBIX (JOpM B3auMoieiicTBHUs (M0 TesiehoHY, ITIeKTPOHHOIT M0YTE, C TIOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB (MOAa4H 3JIEKTPOHHOT0 00paleH s/ Ka100/pe/1J10KeHn i, 3acH Ha
NpueM/noJTyYeHne yCJIyr, noJiydenne KOHCYJIbTAIUHU 110 0Ka3bIBAeMbIM YCJIyram u mp.))?

1. ynosnerBOpeH(a) 2. He yIOBJETBOpEH(a)

11) I'oToBbI Jiu Bbl pekoMeH10BaTh OPraHN3aNMI0 POACTBEHHNKAM H 3HAKOMBIM (MOTJIH OBI ee

PEKOMEHIOBATh, €CIIU OBl ObLTa BO3MOXKHOCTH BBIOOPa OpraHU3aIiN)?
1. na 2. HeT
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12) YnosierBopens! 1u Bol rpadgmkom padoTsl opranuzamun?
1. ynosnerBopeH(a) 2. He yJIOBJIETBOPEH(a)

13) YaosjieTBopeHsb! i Bbl B 11€J10M yCJI0BHSIMH OKA3AHUS YCJIYT B Opranu3anuu?
1. ynomneTBOpeH(a) 2. He yIOBJICTBOpEH(a)

14) Bamu npeioKeHusl, MOKeJAHUA 110 VJIYYIIEHUI0 KAYecTBA NPeI0CTABISIeMbIX VCJIVI:

bnazooapum Bac 3a yuacmue 6 onpoce!
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Ipuaoxkenue 3. IlpennoxkeHusi u 3amMedyaHusi NOTpedOMTes el ycayr
opraHu3auuii KyJabTypsl Ycrb-Jladunckoro paiiona Kpacnonapckoro kpas

Opranusanus IMpennoxeHus u 3amMe4aHust
MyHununansHoe Xorenock Obl MOOOIBINIE MecTa ISl 3aHATUH. JleTn TaHIyIoT B
ABTOHOMHOE YUpPEKIEHUE | KOpUIO0pe
KYJBTYpbI Y CTh- PeopranmnzoBaTh ClieHy, pa3euTh pa3AcBaIKi HA M/ K (IeTH
JlaBuHCKOTO TOPOJICKOTO | IEPEOACBAIOTCS BMECTE)
rocesneHust Y CThb- Hyxen emé€ ogun Tanu. kiacc!
JlabuHCKoOTO paitona VBenuyeHue miIonaan 3ajioB
«YcTb-Jlabunckuit AKTHUBHEE pa3BUBaTh U MPOIAraHANPOBATH JIEATEIBHOCTh JyXOBBIX
ropoackoit Jlom OpKECTPOB, BKJIIOUasi MOBBIIICHHE (PUHAHCUPOBAHUSI KaK
KYJBTYpPbI» MaTepHUaIbHOU 0a3bl KOJUICKTHBA, TaK U TOBBIIIICHHE 3apa00THOM

IIJ1aThl MY3BIKaHTOB.
XoTtenoch Obl YTO OBl OTKPBUIUCH 3aHATUSA U1 JeTel oHyaiiH. 1
XOTeJIOCh OBl 3€pKaJIbHbIE IBEPU B 3aJI€ 3aHATHUH, YK OYEHb
MHTEPECHO KaK 3aHUMAIOTCS I€TH, & IOCMOTPETh HEBO3MOKHO OHU
OTBJIEKAIOTCS TOTJa. A TaK)K€ MaJIbIIlIaM, KOTOPbIE TAHIIYIOT, HE
XBaTaeT pa3feBaJIKi, B KOPUAOPE HE OUEHb YIO0HO.

Y 106HbI# pesxuM paboThl 0€3 OTpbIBA IETCKOTO €a/la U LIKOJIBI
[TocTponuTts HOBOE 3/1aHNE.

Xoreaoch OBl 0OJIBIIE TTOE3I0K

OdeHb X04eTCsl, YTOOBI CLEHY JUIsl pENETULIMNA MTPEICTaBIUIA BCEM
KOJIJIEKTHBAM, a He U30paHHbIM.

KoppexTaslii rpaduk paboTs

bonbiie BHUMaHUA AETAM IIPU IOATOTOBKE COJIBHBIX HOMEPOB
OTxnenpHBIN 325 1715 TAHLIEB CIEJIATh

MyHunumnansHoe VYnyuwmenue 3ana Nel

ABTOHOMHOE yupexXJieHue | YIIydlIUTb Kpecia U uHTepbep B 3aie Nel
KyJbTypsl «LlenTp kuHO M | Yiyumenue 3qanus ¢gacana

nocyra «3HaMs» Y CThb-
JlabuHCKOTO TOPOJCKOTO
IIOCEJICHHS Y CTh-
JlaGuHckoro paioHa
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[IPOTOKOJIBI [TO YUYPEXAEHUSM, [TIPUHIBIINM
YYACTUE B HEBABUCUMOM OLIEHKE KAYECTBA
VCJIOBUM OKA3AHUS VCIIYTD
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IMPOTOKOJI Nel

O MPOBEJEHUU HE3ABUCHUMOM OLIEHKH KAYECTBA YCJIOBUM OKA3AHUSA YCJIYI
OPT'AHU3ALIUU KYJBTYPbI
HaumenoBanue opranuzanuu: MyHHIIMIIAIEHOS aBTOHOMHOE YUPEKACHHE KYJIBETYPBI Y cTh-JIaOMHCKOTr0o ropo ickoro moceneHus Y ctb-JIabuHckoro paiiona «YcTb-JIaOMHCKHI TOPOICKOM
JoM KyIbTypbD»

Peruon: Kpacnogapckuii kpait
Anpec: 352330, KpacHomapckuii kpail, Y crb-JlabuHckuit paiioH, r.Ycre-JlabuHck, yin. CoBetckas, 56
®.1.0. pykoBonurens: ['yauna Haransa Bukroposna
KonrakrtHeiii Tenedon: 8(86135)5-24-28

Opranuzanus-onepartop: O01ecTBo ¢ orpaHndeHHo oTBeTcTBeHHOCTRI0 I "HOBU" (OO0 UI] "HOBU")
JlaTel mpoBeneHus paboT 1o cOOpy NMepBUYHBIX AaHHBIX: 30.06.2020-23.07.2020

No PesyabTaThl
I /;1 Ioka3zatenu IHapamertpsl, noaJexkalue oOeHKe Pe3yabTaThl 000011€eHUSI IEPBUYHBIX JaAHHBIX pacuera
MoKasareJiei
1 Kputepuii «OTKpPBITOCTH ¥ AOCTYNHOCTH HHGOPMAIUK 00 OPTraHU3AIUN»
1.1.1. CootBercTBUE HHPOPMAIIUH O O6BeM uHbopManuu O0beM uHpopMan
CooTBeTcTBHE HH(DOPMAITUH O EITSIBHOCTH bopman popman N $op S,
N JIESITeNIbHOCTH OPTaHU3aIMU KYJIBTYPHI, pa3meleHre KOTopoi pa3MeIeHHOo Ha
OpTraHU3aIiK KyJIbTYpPHI, pa3MEIeHHOMH Ha o
pa3MeInE€HHON Ha MH(OPMALIMOHHBIX CTCHIAX YCTaHOBIJICHO nH(pOpPMaNMOHHBIX
001e10CTYITHBIX HH(OPMAITHOHHBIX ..
B TIOMEIICHNH OPTraHN3ally KyJIbTYpBbI, €& HOPMAaTHBHBIMHU CTEH/aX B TIOMEIICHUN
pecypcax, HepeyHo HHGOPMALIH 1
. coJIeprkaHuIo B NopaaKy ((opme), IIPAaBOBBIMHU aKTaMH: OpTaHM3aIHH!
TpeOOBaHUAM K HEH, yCTaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPABOBBIMH
HOPMATHBHBIMU TIPAaBOBBIMH aKTaAMHU: 10 9
AKTaMHu
O06beMm uHbOpMAaNHY,
11 pa3MelieHre KoTopoii Ha O06beM uHpopmMaryy,
odunmansHOM caiite pa3MeIIeHHON Ha
1.1.2. CootBeTcTBHE HH(POPMAITHH O . N
- Ha THQOPMAIIMOHHBIX CTEHAaX B IIOMENICHUN OpraHU3aIH COLUAIBHON odunmansHOM caiite
JIESITENIBHOCTH OPTaHU3AIMH KYJIBTYPHI, .
OpraHu3aIy; .. o cdepsl B cetn «MIHTEpHET» | OpraHU3alMy COLUATBFHON
pa3Mer€HHO Ha oduUIanbHOM calTe
. YCTaHOBJIIEHO cthepsl B ceTH 79,62 6a/10B
OpTaHU3aINH KyJIbTYPHI, €€ COIepKaHUI0 U " "
HOPMaTHBHBIMH Wutepuer":
nopsaky (gopme), ycraHOBICHHBIM
NPaBOBBIMHU aKTaMH:
" HOPMaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha o(HMIMATIBHBIX CcaiiTaX OpraHu3aluy B
HnH(pOPMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 13 9
cetu «MHTEpHETY.
Hanunume u GyHKIMOHUPOBaHKE Ha 1.2.1. Hannuue u GpyHKIMOHUPOBAHKE HA OyHKIIMOHUPYIOIINE TUCTAHIIHOHHBIE CITOCOOBI
y y y y
oduIMaIEHOM CaliTe OpraHu3aluu odunmanbHOM caiiTe OpraHU3alny KyJIbTYpbI B3aUMOEHCTBUS C TIOJTyHYaTeJIIMH yCIIyT, HHOpMAaIHs
19 | AMCTAHLUHMOHHEIX Croco0oB 00paTHOM CBsI3M M | MH(OPMALIMH O AUCTAHIIMOHHBIX CIIOCO0aX 0 KOTOPBIX pa3MeleHa Ha O(UIHATLHOM caiTe 60 Ganio
2. JIJIOB

BSaHMOHGﬁCTBHﬂ C MOJydJaTeJIsIMHU YCIIYT:

B3aHMO,Z[€ﬁCTBPIH C IOJIy4aTeJIsAMU YCIIYT!

OpraHm3anumn COHHaHLHOﬁ C(l)epbl:

- TenepoHa;

- TeniehoHa;

- 3J'I€KTp0HHOfI I10YThI,

- OJISKTPOHHOM MOYTHI;

2 u3 4 ouleHUBaeMbIX HHANKATOPOB
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- 3JISKTPOHHBIX cepBUCOB ((Popma A mogaun
3JIEKTPOHHOT0 00palleHus, NoTyYeHHe
KOHCYJIbTAIIMH 110 OKa3bIBAEMBIM yCIIyTaMm,
pazzgen "Yacto 3a1aBaeMble BOOpockl'");

- 3JIEKTPOHHBIX CEPBHUCOB ((popMa JIs TIOJauH
AJIEKTPOHHOTO O0paIleH s, TOJTyYeHHEe
KOHCYJIbTAIMH 110 OKa3bIBAEMBIM YCIIyTaM,
pazzen "Hacrto 3a1aBaeMble BOIPOCHI'");

- TEXHUYECKON BO3MOKHOCTH BbIpaKCHUA
NMOJy4YaTeiAMU YCIIYI MHCHUS O KaUCCTBC
OKa3aHus yCiayr (HaJ'II/I‘{I/Ie AHKCTBI JJIA OIIpOocCa
rpaxXJaH WJIN THIICPCCBUIKU Ha Hee).

- TEXHUYECKOI BO3MOKHOCTH BbIpaXKCHUA
MOJYy4YaTeIAMU YCIIYI' MHCHUS O Ka4CCTBE
OKasaHus yciayr (Hannqne AHKETBI JJId OIIpoca
T'paxKJaH WIN THIICPCCBUIKN Ha Hee).

06]1[66 KOJIMYECTBO

Yucno nosryyarenen
YCIIyT, YAOBIETBOPEHHBIX
OTKPBITOCTBIO, TIOJTHOTOU

U AOCTYTTHOCTBIO
“H(GOPMALIAU O
JIeSTENbHOCTH

Jlons nomyyareneil yciyr, yAOBICTBOPEHHBIX ONPOLICHHBIX: OpTaHM3aIMN KYJIbTYPBI,
OTKPBITOCTBIO, OJTHOTOH M JOCTYITHOCTHIO pa3MemEHHo Ha
HH(GOPMAIIUN O NEATSILHOCTH OpraHU3aIlul MH()OPMAIMOHHBIX
KyJNbTYpHI, pa3MeIleHHOH Ha CTEHIax, Ha
13 nH(OPMALMOHHBIX CTEHJaX B IOMEICHUH odurmansHOM caiite
" | opranuszanuu, Ha ouIHANTEHOM caiiTe OpPIaHU3alMK KyJIbTYpBI: 99,72 6a/1;10B
OpraHu3aiyy B MHPOPMAIMOHHO- 1.3.1. Y10B1€TBOPEHHOCTH KaUECTBOM,
TEJIEKOMMYHHKaIMOHHO# ceTn "UHTepHeT" (B | MOJHOTOM M JOCTYITHOCTHIO HH(OpMALIUH O
% oT 00111ero Yucia OnpoUIeHHBIX JIeSITeNIbHOCTH OPTaHU3AIMU KYJIBTYPHI, 593 592
HoJTydaTesnelt yciyr). pa3MeIIEHHON Ha CTEHAaX B IIOMELICHUN
OpTaHM3aINH KYJIbTYphI
1.3.2. Y 10BIE€TBOPEHHOCTH KAYECTBOM,
MOJIHOTOH M TOCTYITHOCTBIO HH(OpMaLUH O
JIESTeTPHOCTH OPTaHU3AINH KYJIBTYPHI, 520 518
pa3MeIIEHHOM Ha O(UIMAIBEHOM CalTe B CETH
"Unrepuer”
Hroro no kpurepuio 1 81,77 6aas0B
2 Kpurepuii «KoMmdopTHOCTH YC10BHIH NPe10CTABIEHHS YCJIYT, B TOM YHcJe BpeMsl 0:KUIAHUS NPeJOCTABJICHHUS YCIYyI»
2.1.1. Hannune koM(pOPTHBIX YCIOBUH AJIS KonmuecTBo KOM(MOPTHBIX YCIOBHIA IPEIOCTABICHUS
O6CCHelIeHHe B OpTaHU3aIMHi KOM(POPTHBIX HEIOCTABIIEHHS YCITyT yeyr:
YCTOBHI JUTA MPCAIOCTABIICHIA yCIyT . | - Hammume KoMbOPTHOH 30HBI OTABIXA
(mepeueHp MapaMeTpoB KOMGBOPTHBIX YCIOBUH (oxHanus) 060Py IOBAHHOM
91 | yeTamaBiMBaeTCS B BENOMCTBEHHOM COOTBETCTRYIONIEH MEGEIHIO:

HOPMATUBHOM aKT€ YIIOJIHOMOYCHHOI'O
(bezlepanLHoro opraHa HCIOJIHUTEILHON
BJIACTH 00 YTBEPIKACHUU IoKa3aTejeh
HE3aBUCHMOI OLICHKH Ka‘leCTBa).

- HAJIMYUC U MMOHATHOCTb HaBUTAllUU BHYTPU
OpraHu3aiuu,

- HAJIMYKNC U JOCTYIIHOCTDH IMUTHEBOM BOJIBI;

- HAJIMYNUEC U JOCTYITHOCTH CAHUTAPHO-

8 u3 8 oleHUBaEeMBbIX MHAUKATOPOB
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THTUCHHUYCCKUX HOMCIHCHHﬁ;

- CAHUTAapHOE COCTOSIHUE MOMEIICHUH
OpraHu3aINy;

2.2.1. Hanu4ue BO3MOXHOCTH Pa3BUTHUSL
TBOPYECKHX CIIOCOOHOCTEN U MHTEPECOB

ITokazaTens He OLIEHUBAETCS NS OpFaHI/IBaHI/Iﬁ

2.2. | Bpems oxumaHus IpeIOCTaBICHUS YCIYTH.
oOyuaromuxcs, UX y4acTiue B KOHKYpCcax U KYJIBTYPBI
OJTUMITHATAX
Yucno nosryyarenen
. YCIIyT, YAOBIETBOPEHHBIX
Jlons monyuatenei yciyr, yIOBIETBOPEHHBIX
o . OO0111e€ KOJINIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MTpeAoCTaBIeHHUS YCIyT (B %o 2.3.1. Y 10B1€TBOPEHHOCTH KOM(OPTHOCTHIO .
2.3. . OTIPOIICHHBIX: MIPEeIOCTaBJICHHUS yCIyT 98,17 6a/s10B
OT OOIIEro YKCIIa ONPOIIEHHBIX MoTyJyaTenaei MIPEIOCTaBICHHS yCIyT .
oprasHu3anuen
ycuyr). » )
COLMAIIBHOU CepHl:
600 589
HToro no kpurepuio 2 99,08 6a/1;10B
3 Kpurepnii «/locTYIHOCTb YCJIYT IJIsi HHBATHI0BY
O6opyznoBanue Tepputopud, npmreratomeit k| 3.1.1. Hamudue B moMemeHnsX opraHn3aIim .
pYA PPHTOPHH, TIp . [HCHHIAX opre 8 KonmgecTBo ycmoBuii JOCTYITHOCTH OpPTaHU3AIAH IS
OpTaHU3aINH U €€ TIOMEIICHUH ¢ y4eToM KYJIBTYPHI ¥ HA TIPHIICTAOICH K HEH HHBATIIOB:
JTIOCTYTTHOCTH TSI HHBAJIHIOB: TEPPUTOPHUH: )
- 000pYIOBaHHBIX BXOJHBIX TPYIII - 000pyTOBaHHBIX BXOJHBIX TPYIIIT
IaHTyCaMHU/TI0ObeMHBIMH IaTopMamu; TIaH Ty caMi/TIOAbEMHBIMU IIaTopMamuy,
31 | - BbUACTICHHBIX CTOTHOK Js - BBIJICTICHHBIX CTOSTHOK JUJIST
""" | aBTOTPaHCIOPTHBIX CPEJICTB HHBAJIHIOB; ABTOTPAHCIIOPTHBIX CPEJICTB HHBAIHIOB;
- aJJaNTUPOBAHHBIX JIU(PTOB, TIOPYIHEH, - aJaTUPOBAHHBIX TU(PTOB, IIOPYIHEH, 4 u3 S oleHNBaeMBbIX HHIAKATOPOB
pacIIMPEHHBIX IBEPHBIX IPOEMOB; pPaCIIMPEHHbIX JIBEPHBIX IPOEMOB; 80 6as0B
- CMEHHBIX KPeCceI-KOJISCOK; - CMEHHBIX KPece-KOJISICOK;
- CIIeIMaIbHO 00OPYAOBAHHBIX CAaHUTAPHO- - CIIETHATbHO 000PYAOBaHHBIX CAaHUTAPHO-
TUTHCHHICCKUX MIOMCIICHUI B OPTraHM3aIHH. TUTHCHUYECKIX IIOMEICHUI B OPTaHH3aIHN
. 3.2.1. Hannune B OpraHu3aiiy KyJabTyphl
OobecrieueHne B OpraHu3annuy yCIOBUH . .
YCIIOBHH JOCTYIHOCTH, O3BOJISFOLINX KonugecTBo ycnoBuii JOCTYyITHOCTH, TO3BOJISIOIINX
JIOCTYITHOCTH, TIO3BOJISIFOLINX HHBAJIHIaM
WHBAJIKIaM TI0JIy9aTh YCIIyTH HapaBHE C WHBAIMAAM HOIYyYaTh YCIyTH HapaBHE C APYTHMU:
MOJy4aTh YCIyTH HApaBHE C APYTHUMH:
32 JIPYTUMHU
| - my6nupoBaHue 1151 HHBATUAOB IO CIYXY H - TyOmMpoBaHUE JIJISl HHBIHIOB 110 CIIyXY U
3PEHHIO 3BYKOBOU U 3pUTEIILHON 3PEHUI0 3BYKOBOU U 3pUTENHHOM
p Y p P y p 4 u3 6 olleHUBaeMbIX HHANKATOPOB 80 6ay10B

nHpOpManny;

nHpOpMaLNY;

- TyOIMpoBaHUE HAIMCEHN, 3HAKOB M HHOM

- TyOnMpoBaHUE HAIUCEH, 3HAKOB M HHOM
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TEKCTOBOH U rpaduueckoii nHPopMauu
3HaKaMH, BHITTOJHEHHBIMH peslbehHO-
ToYeyHbIM HpudToM Bpaiis;

TEKCTOBOH U rpaduyeckoit nHpopMannuu
3HaKaMH, BBITTOJITHEHHBIMHU pellbeHO-
To4YeyHbIM HpudTOM Bpaiis;

- BO3MOJKHOCTh NIPEIOCTaBICHUS HHBAIHaM
IO CIIyXY (CIIyXy U 3pEHHUI0) YCIyT
CypIoIepeBOAYHKA
(TuduocypronepeBoaYNKa);

- BO3MOXKHOCTb IIPEIOCTABIICHUS] HHBAJIMIAM
IO CIyXy (CJIyXy U 3pEHUI0) yCIyT
CypIOIepeBOAYHKA
(TuduiocyponepeBounKa);

- HaJIM4Ke alnbTePHATUBHON BEPCUH
0(UIHANTBEHOTO caiiTa OpraHU3aluy B CETH
"UHTepHeT" 17151 MHBAJIWJOB 110 3PEHHIO;

- HaJIMuue alnbTePHATUBHON BEPCUU
O(HIHATEHOTO caiiTa OpraHU3aly B CETH
"NutepHer" At MHBAIKMIOB 110 3PEHUIO;

- MOMOIIIb, OKa3bIBacMasi PaOOTHUKAMU
OpraHu3aliy, MPOIIEAIINMHI HEOOX0AUMOe
0o0yJeHHe (MHCTPYKTUPOBAHUE);

- MOMOIIIb, OKa3bIBacMasi PaOOTHUKAMU
OpraHM3aliH, MPOIIEANINMH HEOOX0AUMOe
o0y4eHHe (MHCTPYKTUPOBAHUE);

- HAJTMYIHE BO3MOYKHOCTH MPEIOCTABICHHS
YCIIYTH B TUCTAHIIMOHHOM PEKHME WITH Ha
JIOMY.

- HaJIMYHEe BO3MOXKHOCTH IPEIOCTABICHUS
YCIIYTH B TUCTAHIIMOHHOM PEXHAME WITH Ha
JIOMY

Jlomns momygaTenei ycyT, yIOBICTBOPEHHBIX

Yucmo OITPOIICHHBIX

Yucno nonyuareneit
YCITyT - UHBAJU/IOB,

o ToJy4yaTenel yCiyrT - YIOBJICTBOPEHHBIX

JIOCTYTHOCTBIO YCIIYT Il MHBAJHIOB (B % OT
3.3. . WHBAJIMJOB: JIOCTYTHOCTBIO YCIIYT ISt 100 6a1;10B

00IIIeTo YHCITa ONPOIICHHBIX MMOTydaTeseH

WHBAIAIOB!
YCITyT — HHBAITU/IOB). ~
3.3.1. Y1oBneTBOPEHHOCTH TOCTYITHOCTHIO M M
YCIYT 715l HHBAJIHAIOB
Hroro no kpurepuio 3 86 6ass10B
4 Kputepnii «/{o0poxkenaTe/ibHOCTD, BeKJIUMBOCTh PAGOTHHKOB OPraHu3auuu cepbl KYJbTYPbI»
Yucno nonyuareneit
YCIIyT, YAOBIETBOPEHHBIX
Jlomns mosyuaTenei yciyr, yIOBJIETBOPEHHBIX 100P0KeTaTeIbHOCTHIO, BEXKIMBOCTHIO Ob11ee KOJINIEeCTBO JI0OPOXKENAaTENBHOCTBIO,
PpabOTHUKOB OpraHU3aLUHU KYIBTYPEI OTIPOIICHHBIX BEXIINBOCTHIO
PpabOTHUKOB OpraHU3aAIHN
KYJBTYPBI:

Houns nomyuarenei ycinyr, yaoBieTBOpeHHbIX | 4.1.1. Y 10Bi1eTBOpEHHOCTD

II0OPOKETATENEHOCTHIO, BEKITHBOCTHIO JIOOPOKENATEINEHOCTHIO, BEXKITHBOCTEIO

PpabOTHHUKOB OpraHHU3aIKH, 00CCIICUNBAIOMINX | PAOOTHHUKOB OPTaHU3AIUH KYJIBTYPBI,
4.1. | mepBHYHBINA KOHTAKT U HH(HOPMHUPOBAHNE o0ecIeunBaONINX NEPBUYHBIN KOHTAKT U 600 597 99,5 6a10B

MOJTyYaTeNsl yCIyTH MIPH HETIOCPEICTBEHHOM nHGOPMHUPOBAHHUE MTOTyYaTeNsl YCIIyTH IPH

oOparniennu B opranm3aiuio (B % oT ob1iero HEMOCPEJACTBEHHOM OOpAaIEHUH B

YrCIIa ONPOIICHHBIX ITOJTydaTeNel yCIyT). OpTaHU3AIHIO
42 Jlonst monmyuarenel ycnyr, yaoBJIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD 600 598

)106p0)KeJ'laTeJ'lBHOCTBIO, BCXKJIMBOCTBIO

}IO6pO)KCJ'laT€J'lBHOCTBIO, BCXKIJIMBOCTBIO
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pabOTHHUKOB OpraHU3aLuK, 00eCIeYHBaIOIINX
HETNOCPECTBEHHOE OKa3aHUe YCIyTU pU

pabOTHHKOB OpraHU3aLUK KyJIbTYPHI,
o0ecreunBaOIIMX HEIOCPEICTBEHHOE

oOparmeHny B opranusanuto (B % ot o0riero OKa3aHHE YCIYTH IPU OOpaIICHUH B 99,67 6annos
YKcyIa OMPOIICHHBIX MMOTyYaTeNei yCIyT). OpTaHHU3aIUIO
4.3.1. Y 10BNIeTBOPEHHOCTD
Jomns momyyaTenei ycayT, yIOBICTBOPEHHBIX | OOPOKETaTeIFHOCTHIO, BEKITUBOCTHIO
II0OPOKETATENEHOCTHIO, BEKITMBOCTEHIO PpabOTHHKOB OPTaHU3ANNHU KYJIBTYPHI IPH
a0OTHHUKOB OpPTaHU3AINH IPU WCTIONB30BAaHUH JUCTAHIIMOHHBIX (hOpM
43. |P P LI TP AT ANCTARL op 600 597 99,5 GaL108
HCTIOJIb30BaHUH JTUCTAHITUOHHBIX (hopM B3anMOJIeHCTBUA (110 TenedoHy, 1o
B3auMoieiicTBus (B % OT 00IIero yncia AIIEKTPOHHOM MOYTE, C MOMOIIBIO
OTIPOIICHHBIX MOJIyYaTeICH yCIyT). AJIEKTPOHHBIX CEPBUCOB, TOAAYU
AJICKTPOHHOT'O OOpaICHIsI)
Htoro no kpurepuio 4 99,57 6ajs10B
5 Kpurepuii «Y10BJ1eTBOPEHHOCTH YCJIOBHAMM OKA3aHUS YCJIYI»
Yucno noxyuarenei
Jlomns moryyaTenei ycuyT, yIOBICTBOPCHHBIX YCIOBUSIME OCYIICCTBIICHHS e TEIbHOCTH Oo1m1ee KOJINIEeCTBO YCIyT, YAOBIETBOPCHHBIX
OpTaHU3aINH OTIPOIICHHBIX YCIOBHSAMH OKa3aHUS
YCITyT:
Jons momy4artenei ycayr, KOTOpBIE TOTOBBI
€KOMCHJIOBAaTh OPTaHU3ALUI0 POJACTBCHHUKAM .
p A p LU0 POt 5.1.1. T'oToBHOCTB MoOMy4aTesei ycuyr
1 3HAKOMBIM (MOTJIH OBI €€ PEKOMEH/IOBATh,
5.1. PEKOMEHIOBATH OPTAHU3AIMIO KYJIbTYPBI 600 593 98,83 6aas0B
ecii ObI ObLTAa BO3MOXKHOCTBH BhIOOpa
0 POACTBECHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero gncia
OIPOILIEHHBIX MOJyyYaTesIel ycuyr).
. 5.2.1. Y 10BI€TBOPEHHOCTH Y00CTBOM
OJIs1 MOJTydaTesiell yCIyr, yJOBIETBOPEHHBIX
A Y YEIYT, Y P rpaduka paboThl OpraHu3alMy KYJIbTYPbl
OpraHrn3aliMOHHBIMHA YCIIOBUIMUA
5.2. o - HAJTMIHUEM U MOHATHOCTHIO HABUTaIUH 600 594 99 6aa10B
MpenocTaBiIeHus ycayr (B % ot o0miero uncia
o BHYTPU OpraHU3alvu;
OIIPOILIEHHBIX MOJyyYaTesel yciyr).
- rpa¢uKOM pabOTHI OpraHU3AINU
Jlons nonmydarenei yciyr, yJ0BIE€TBOPEHHbBIX
B LIEJIOM YCIIOBHUSIMHU OKa3aHUS YCIYT B 5.3.1. Y 10BIE€TBOPEHHOCTH YCIOBUSIMU
5.3. Y § yeny p Y 600 599 99,83 Ga1108
oprauzaiy (B % oT ob1iero unucna OKa3aHMs yCIYyT B OpPraHU3alluH KyJIbTyphI
OIPOILIEHHBIX MOJyyYaTesIel ycuyr).
HTtoro no kpurepuio S 99,37 6a/1;10B
HNUTOI'O no BceM KpuTepusiMm 93,16 6a,510B

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3syabTare npoBeieHHsI He3aBUCHMOMH OIEHKH KA4eCTBA 0KA3aHUSA YCJIYT, BBISIBJICHBI CJIeIyIONIHe HeJOCTATKH 0 KPUTEPUI0 KOTKPBITOCTh H J0CTYNHOCTH HH(popManuu 00

OpPraHUu3am»:

HecooTBerctBHE I/IH(bOpMaIII/II/I O JACATCIIbHOCTH OpraHrn3aliu KyJbTYPHbI, pa3M€IIIGHHOI71 Ha PIH(i)OpMaIII/IOHHBIX CTCHAAaX B IOMCIICHNU OpTraHu3allu KYJIbTYPhbI, €€ COACPIKAHUTIO U MOPAAKY

(dopme), ycTaHOBIIEHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMu. OTCYTCTBYET ClielyIomiast HH(pOPMaIHs:

37




- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa YCIOBHH OKa3aHMs YCIIYT, IUIAHbI [0 YIy4LIEHHIO KayecTBa paboThl OpraHu3alny KyJIbTYpHI (II0 yCTPaHEHUIO HEIOCTAaTKOB, BBISIBICHHBIX 110
UTOraM He3aBHCHMOMW OLIEHKU KauecTBa)
HecooTBeTcTBre HHGOPMAIMHU O ESITENFHOCTH OpPraHU3aliy KyJIbTYpPbl, pa3MeIeHHON Ha O(HUINaIbHOM CaliTe OpraHu3aliy KyJIbTYpPbl, €e COJePIKaHUIO U ITOpsAKY (hopme),
YCTAQHOBJICHHBIM HOPMaTUBHBIMHU IIPaBOBBIMH akTaMu. OTCYTCTBYET cieayrommas HHpOpMaIys:
- CBeJIeHHs 00 yupeauTese/yupeauTersix
- KOHTaKTHBIE Tel1e()OHBI, aJjpeca IEKTPOHHON MTOUTHl YUpEIUTelsl/yapeIuTencii
- azpec caiiTa yupeauTens/yupeauTenei
- KOIUSI yCTaBa OPraHU3aIMH KyJIbTYpPhl
- CBUJICTEIBCTBO O TOCYJapPCTBEHHON PErUCTPaLUH
- PELICHUs] yUpeANTENs O CO3JaHNH OPTaHU3ALNH KYJIbTYypPhl M HA3HAYEHHH €€ PyKOBOJUTEIS
- IOJIOXKEHHS O (PHUIIMaNax U MpeIcTaBUTEIbCTBAX
- aJjpeca CalTOB CTPYKTYPHBIX MOJIpa3/ieJIeHUI
- KOTIMHU IOKyMEHTOB O MOPSIIKE IPEJOCTABICHHS yCIIyT 3a IUIATy, HOPMAaTHBHBIX IIPABOBBIX AKTOB, YCTAHABIMBAIOIINX IICHBI (TapU]bl) HA YCIIyTH
- xonus maHa O XJI vm 610 IKETHON CMEThI
- nHpOpMaNKUs 0 MaTepHaIbHO-TEXHUHYECKOM 00eCTIeYeHUH
- pe3yJIbTaThl HE3aBUCUMOI OIICHKM KadecTBa OKa3aHUS YCIyT
- IUIaH 110 YJIY4UICHHIO KauecTBa paboThl OpraHu3aluu
Ha odunmansHoOM caiiTe opraHu3anyy KyJbTypbl OTCYTCTBYET HH(POPMAIHS O IUCTAHIMOHHBIX CII0co0ax B3aMMOJICUCTBHS C MOIYYaTEIIMHU YCIYT, B YACTHOCTH:
- QJIEKTPOHHBIX cepBHCOB ((opM IuIst Mo1aum 3IeKTPOHHOT0 obpameHus (>kanobsl), paszaena "Yacto 3agaBaeMblie BONPOCH", MOTyUEHHsI KOHCYJIbTAllMK M0 OKa3bIBAEMbBIM YCIIyraM U IIp.)
- TeXHU4eCcKas BO3MOXHOCTb BBIPa)KEHU MOJTyyaTeIsIMU 00pa30BaTeNbHBIX YCIYT MHEHHS O KaueCTBE OKa3aHMs yCIyr (HaJudue aHKETHI JJIs OIlpoca IpakIaH WK THIEPCCHUIKY Ha Hee)
ITo pe3yabTaTaM olleHKH KpUTepHs «locTynmHOCTB yCJIYT A8 MHBAJIMI0B» HMEKOTCS CJIeyIoLHe HeI0CTATKH:
[TomemneHus opraHu3aluy KyJIbTypbl M IPUIIETaIoleil K Hell TEpPUTOPUU HEe 000PYJOBAHBI C YYETOM JIOCTYITHOCTH JJIsl HHBAINIOB, B YaCTHOCTH OTCYTCTBYET:
- CMEHHBIE Kpeca-KOJSICKH
B opranuzaiuy oTCyTCTBYIOT YCIOBHS JOCTYIHOCTH, TTO3BOJISIONINX HHBAJIHMIAM M10JTy4aTh YCIYTH HapaBHE C JPYTUMH, B YaCTHOCTH:
- BO3MOXKHOCTh MPE/IOCTABIICHNS] MHBAJIMIAM TI0 CIIyXY (CIIyXY M 3pEHHI0) YCIYyT cypAonepeBo unka (THdIocypaonepeBoIIuKa)
- IOMOIIIb, OKa3bIBaeMast paOOTHIUKAMH OPTaHU3AIMH, TIPOIIEIIINMU HE0OX0quMoe 00ydeHHe (HHCTPYKTHPOBAHHUE), TIO COITPOBOKACHUIO HHBAIH/IOB B IOMEIIEHNH OpraHN3aI[iH
BbIBO/IbI U TPEAJIOKEHUSI
ITo pesynbTaTaM oneHKH KpuTepus «OTKPBITOCTH U AOCTYNHOCTH HHOPMALUH 00 OPraHN3aluM»:
[IpuBectyu B cOOTBETCTBHE HH(DOPMALIUIO O NEATEILHOCTH OpraHU3aliy KyJIbTypbl HA MH(QOPMAIMOHHBIX CTEH/aX B HOMEILICHUIX OpraHu3alliy, pa3MelleHue ee B Opolopax, Oykierax, B
YaCTHOCTH:
- 0 pe3yJIbTaTax He3aBUCHMOH OIIEHKHM Ka4eCTBa yCIOBHHA OKa3aHWs YCIIYT, IUIAHBI [0 YIYYIICHHIO KadyecTBa paboThl OpraHu3anny KyJIbTypHI (TI0 yCTPaHEHHUIO HEIOCTAaTKOB, BBISIBICHHBIX I10
UTOTaM HE3aBHCHMOW OLICHKH KauecTBa)
[IpuBecty B cOOTBETCTBHE MH(POPMALIUIO O NEATEILHOCTH OPraHU3aluy KyJIbTyphl, pa3MELICeHHON Ha O(HUIMAILHOM caiiTe OpraHu3aliy B ceTH «MIHTepHeT», MOPSIKY pa3MeIeHns
nHpopManuK Ha OPUIIMATEHOM CaliTe OCTABIIMKA YCIyT B ceTH «MIHTepHeT» coracHo TpeOoBaHMsM Mpuka3za MuHKCTEepeTBa KynbTypsl Poccniickoit @enepanun ot 20 despaist 2015 r. Ne
277 "O0 yTBepkJIeHNH TPeOOBaHUH K COAEPKaHUIO U POpMeE MpeoCcTaBIeHHs HHYOPMALIUH O AEATEIHHOCTH OPraHU3aLMi KyJIbTypHhI, pa3MEIIeHHOH Ha oUIMaNbHBIX caiiTax
YIIOJTHOMOYEHHOTO (he/IepalIbHOTO OpraHa UCTIOJIHHUTEIBHOM BIIACTH, OPraHOB TOCYIapCTBEHHOM BitacTH cyObekToB Poccuiickoii dexepariiy, opraHoB MECTHOTO CaAMOYTIPABIICHUS U
OpraHu3aIfi KyJIbTypsl B ceTd "MHTEpHET", B YaCTHOCTH:
- CBe/ieHus1 00 yupeanuTene/yaIpeauTeIsax
- KOHTAaKTHBIE TeJIe(OHBI, aIpeca MIEKTPOHHO MTOYTHl YIPEAUTEIs/yapeauTeei
- aJpec caifTa yuapenuTens/yapeanTeneit
- KOITUSI yCTaBa OPTaHU3aIMH KyJIbTYPHI
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- CBHJICTEJIBCTBO O FOCYAapPCTBEHHOMN PErUCTpaIiy

- peIlICHUS YYPETUTENsI O CO3[aHUU OPTraHU3aIUHU KYJIbTYPhI U HA3HAYCHHUU €€ PYKOBOIUTEIS

- MOJIOKEHUS 0 (PUiIHaIax v MpeCTaBUTEIBCTBAX

- aJjpeca CalTOB CTPYKTYPHBIX MMOJPa3ICICHUI

- KOITUH JJOKYMEHTOB O MOPSIKE MPEIOCTABICHUS YCIYT 3a IUIATy, HOPMATHBHBIX IPABOBBIX AKTOB, YCTAHABIMBAIOIIUX IICHEI (Tapu(Bbl) HA YCIYTH

- xorua wiaHa GXJI unu Or0KETHONH CMEThI

- nHGOpMAIHSI 0 MaTepUATbHO-TEXHIIECKOM 00ECIICYCHIHI

- pe3yIbTaThl HE3aBUCUMOI OIICHKH KadeCcTBA OKa3aHUS YCIyT

- ITaH N0 yIyYIISHUIO KauyecTBa pabOThI OpraHU3aIHH

ObecneunTh HaNMMYKE U QYHKIHOHUPOBAHNE HA OPHUIMAIEHOM caiiTe OpraHU3aluy KyJIbTYpBl HH(QOPMAIHH O JUCTAaHIIMOHHBIX CII0CO0aX B3aMMOACH CTBHS C IOTydaTeIIIMH YCIIYT, B
YaCTHOCTH:

- 3JISKTPOHHBIX CEPBHUCOB ((POopM IJIsT TIOJAUH IEKTPOHHOTO oOparieHus (kamo0sl), pa3aena "HacTo 3aaBaeMble BOIIPOCHI", TIOMYUYEHHUS KOHCYJIBTAIMN IO OKa3bIBAEMBIM YCIIyTaM | TIp.)
- 00ecreunTh TEXHUIECKYI0 BO3MOYKHOCTh BBIPKCHHS MOTyYaTeIeM YCIyT MHCHHS O KaueCTBE YCIOBUI OKa3aHUs yCIYT OpraHU3aIiel KyJIbTyphl (HAIMIre aHKETHI U OTIpOca TPpaxaIaH
WM TUIIEPCCHUIKY Ha HeE)

ITo pe3yabTaTam oueHKH KpUTepus «J0CTYMHOCTD YCIyr AJIsl MHBAJIHAOBY:
OO6opynoBaTh MOMELICHHS OPraHU3aLUH KYJIbTYPBI M IPHICTalolell K Held TepPUTOPHH € YIETOM AOCTYIHOCTH VI HHBAJIUAOB, B YACTHOCTH:
- CIeLHAbHBIMH KPECIaMH-KOIACKaMU
OGecneynTh B OpraHU3alUy YCIOBUS JOCTYITHOCTH, TO3BOJISIOIINE HHBAIMIAM MOJTy4YaTh YCIyTH HapaBHE C APYTUMH, B YACTHOCTH:
- IPENOCTAaBUTh MHBAUIAM I10 CIIYXY (CIyXy M 3pEHHIO) YCIYTHU CypAOIiepeBoIUHKa (TH(IOCYpIOTIepeBOIUHKA)
- 00ecrednTh MOMOIIBIO COIPOBOJK/ICHHE HHBAJIU/IOB B TIOMELICHHUSX OpraHU3alnii, OKa3biBaeMOil paOOTHUKAMH OPTraHM3alMy KyJIbTYPbI, IPOLIEAIINMU HEOOX0ANMOe 00yUeHHe
(MHCTPYKTHPOBAHUE)
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HanmenoBanue OpraHu3anuu: MyHI/IIII/IHaJ'II)HOG ABTOHOMHOC YYPCIKIACHNUC KYJIbTYPbI «LIeHTp KHWHO 1 f0CyTa «3Hamsa» Y crh-JIabUHCKOTO TOPOACKOI'O IMOCCIICHUSA Vere-Jlabunckoro paﬁOHa

IMPOTOKOJI Ne2

O ITPOBEJEHUU HE3ABUCUMOM OLIEHKA KAYECTBA YCJIOBUI OKA3ZAHMS YCJIYT
OPI'AHU3AIMU KYJIBTYPbI

Peruon: Kpacnogapckuit kpait
Anpec: 352330, KpacHomapckuii kpail, Y cre-JlabuHckuit paiioH, r.Ycre-JlabuHck, yn.JleHuna, 62
®.1.0. pykoBoaurens: Slcekun Poman Mropesuy
Konrakrasiii Tenedon: 8(86135)5-29-16

Opranuzanus-onepartop: O01ecTBo ¢ orpaHmdeHHoN oTBeTcTBeHHOCTRI0 VI "HOBH" (OO0 UI] "HOBH")
JlaTel mpoBeneHMs paboT 1o cOOpy NMepBUYHBIX AaHHBIX: 30.06.2020-23.07.2020

Ne PesyabTaTtsl
. /;1 Iloxa3zarenn ITapameTpsl, mojJIesKaNIe OLCHKE Pe3ysbTaThl 0600111eHNS NEPBUYHBIX JaAHHBIX pacyera
MoKa3aTeJiei
1 Kpurtepnii «OTKpPBITOCTh U JOCTYNHOCTh MH()OPMALMK 00 OPraHu3aALHI
1.1.1. CootBercTBHE HHGOPMALIUU O O6beM uHbDOpMaATHN O6wem nHbOpMaTHI
CootBeTcTBHE HH(DOPMAITUH O EITSIBHOCTH (bopwmar bopman N (bop AT,
. JIESITeNIbHOCTH OPTaHU3aIMH KYJIBTYPHI, pa3MeleHre KOTopoi pa3MeIeHHOo Ha
OpraHU3aIiK KyJIbTYpPHI, pa3MEIeHHOMH Ha .
pa3MerIéHHOM Ha MH()OPMALMOHHBIX CTEHIaX YCTaHOBJICHO UH(OPMALMOHHBIX
00111e10CTYITHBIX HH(POPMAIIMOHHBIX N
B IIOMEIIIEHUH OPTaHU3aIiH KyJIbTypHl, €€ HOPMaTHUBHBIMU CTeHJaX B IIOMELICHUU
pecypcax, nepeyHio HHHOPMAaIHH 1
N COJICPKAHUIO U OPAAKY (popme), MIPAaBOBBIMHU aKTaMU: OpraHu3aluu:
TpeOOBAaHUAM K Hel, yCTaHOBJICHHBIM
YCTaHOBJICHHBIM HOPMaTHBHBIMH MPaBOBBIMHU
HOPMAaTHBHBIMHU IIPaBOBBIMH aKTaMU: 10 8
AKTaMHu
O0beM nHpOpMaIHH,
11 pa3MelieHre KoTopoil Ha O06beM uHpopMaryy,
odunmansHOM caiite pa3MeIIeHHOH Ha
1.1.2. CootBeTcTBHE HH(POPMAITHH O . N
- Ha HH(GOPMAMOHHBIX CTEH/IaX B TOMEIICHUN OpTaHM3aIMN COLMAILHOM ournmansHOM caiite
. JIeSITeIIbHOCTH OPTaHU3allH KyJIbTYPBI, .
OpTaHM3aIH; PR o cdepsl B cetn «HTEpHET» | OpraHM3aIMN COLMAIBLHOMN
pa3MeIIE€HHOM Ha o(UIIaTEHOM caiiTe
. YCTaHOBJIEHO cdepsl B ceTH 63,08 6as10B
OpTaHM3aINK KYJIbTYpPBI, €€ COJIepKaHHIO 1 " "
HOPMAaTHBHBIMHU Wnrtepuet":
nopsiaky (popme), ycTaHOBICHHBIM
MIPaBOBBIMHU aKTAMHU!
" HOPMAaTHBHBIMH NPAaBOBBIMU aKTaMH
- Ha OMIMATBHBIX caiiTaXx OpraHnu3alyy B
nH(pOpPMAMOHHO-TEIEKOMMYHHKAIIMOHHOH 13 6
ceru «MHTEpHETY.
Hannune n QpyHKIIOHNpOBaHKE Ha 1.2.1. Hannuue u GpyHKIIMOHUPOBAHKE HA OYHKIIMOHUPYIOIINE TUCTAHIIHOHHbIE CITOCOOBI
odunManEHOM caifTe OpraHu3anun oduIMaIEHOM caifTe OpraHu3alyu KyJIbTYPbI B3aMMOJICHCTBHSA C MOJTydaTeNIIMH yCIyT, HHPOPMAaLHs
JUCTAHIIHOHHBIX CIIOCOOOB 00OpAaTHOW CBS3M M | MH(OPMAINH O TUCTAHIIMOHHBIX CrIoco0ax 0 KOTOPBIX pa3MelleHa Ha OQHUINAIEHOM caifTe
B3aMMOJICHCTBHS C MOJTyYaTeIsIMH YCIYT: B3aMMO/JICHCTBHS C MTOTy4YaTEISIMH yCIIYT: OpTaHU3AINH CONMAITBHON CepHhl:
1.2. | - tenedona; - TenedoHa; 30 6a10B

- 3JIEKTPOHHOM MOYTHI;

- DJIEKTPOHHOM IIOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB ((hopMma JUII moJaun
9JIEKTPOHHOTO OOpalleHus1, ToTydYeHne
KOHCYJBTAIMH IO OKa3bIBAEMBIM YCIIyTaM,

- BIIEKTPOHHBIX CEPBUCOB (hopMa I ogauu
AIEKTPOHHOTO 00paIeHus1, ToayYeHHe
KOHCYJIBTAIMX IO OKa3bIBAEMBIM YCIIyTaM,

1 u3 4 oleHUBaeMbIX HHIUKATOPOB
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pazznen "Yacto 3agaBaeMble BOIPOCH'");

pasnen "HacTo 3amaBaeMbie BOIPOCH");

- TEXHUYECKOH BO3MOYKHOCTH BBIPpAXCHUA
NMOJy4YaTeIAMU YCIIYI MHCHUS O KaUCCTBC
OKa3aHus yCIyr (HaJ'II/I‘{I/Ie AHKCTBI JJIA OIIpocCa
rpaxXJaH WJIN THIICPCCBUIKU Ha Hee).

- TEXHHYECKOHM BO3MOKHOCTH BBIPAXKCHUA
MOJYy4YaTeIAMU YCIIYI' MHCHUS O KaUCCTBC
OKasaHus yciayr (Hannqne AHKETBI JJId OIIpoca
T'paxKJaH WIN THIICPCCBUIKN Ha Hee).

Yucno nosryyarenen
YCIIYT, YAOBIICTBOPEHHBIX
OTKPBITOCTBIO, IOJTHOTOU
U TOCTYITHOCTBIO
nHdopmanuu o
OO0111e€ KOITUIECTBO EATENBHOCTH
Jlons nomyyareneil yciyr, yAOBICTBOPEHHBIX OTIPOIICHHBIX OpraHu3aliu KyJIbTYpBbI,
OTKPBITOCTBIO, OJTHOTOH M JOCTYITHOCTHIO pa3MeIIEHHON Ha
nH(pOpMaINH 0 AEATETLHOCTH OPTaHH3aLUH nH(pOpPMaNMOHHBIX
KyJIBTYpBI, pa3MEILICHHON Ha CTEH/aX, Ha
13 nH(pOPMAIMOHHBIX CTCHIAX B IOMEIICHUT odurmansHOM caiite
" | opranuzanuu, Ha O(pUITHATBHOM caiiTe OpraHu3aluu KyJIbTYphL: 100 6an10B
OpraHu3aluy B HHPOPMAIUOHHO- 1.3.1. Y10BIeTBOPEHHOCTH KAYECTBOM,
TEJIEKOMMYHHKAaIMOHHO#1 ceTn "UHTepHeT" (B | MOJHOTOM M JOCTYITHOCTHIO HH(OpMALIUH O
% oT 00111ero Yucia OnpoUIeHHBIX JIESITENIbHOCTH OPTaHU3aIMU KYJIBTYPHI, 595 595
MoJTydaTesneu yciyr). pa3MenIéHHOM Ha CTeH1ax B TOMELIEHUHU
OpraHH3aliK KYJIbTypbl
1.3.2. Y10BIeTBOPEHHOCTH KAYECTBOM,
MOJIHOTOW | JIOCTYIHOCTBIO HH(OpMaLuK 0
JIeSITeIbHOCTH OPraHU3alnH KyJIbTYPBI, 502 502
pa3MeIIEHHOM Ha O(UIMAIEHOM CalTe B CETH
"Unrepuer”
HToro no xpurepuio 1 67,92 6a/1;10B
2 Kputepnii «<KompopTHOCTH YC/10BHIi NpegocTaBJIeHHs YCJIYT, B TOM YHcJie BpeMsi 03KUIaHUsI TPeI0CTABJIEHUS YCIYD»
2.1.1. Hannune koM(pOPTHBIX YCIOBUH IS KonnuecTBo KOM(MOPTHBIX yCIOBUIA IPEOCTABICHUS
MPEI0CTABIICHHUS YCIYT YCIIyT:
ObecrieueHre B OpraHu3aui KOM(QOPTHBIX - HaJIMIHe KOM(OPTHOH 30HBI OT/IbIXa
YCIIOBUH JUIsl IPEAOCTABIEHHS YCIyT (oxunanms) 060p2’ﬂOBaHHOﬁ
(IiepeyeHb IapaMeTpoB KOM(OPTHBIX ycioBnii | COOTBETCTBYIOMIEH Mebelbio;
51 | yeramaBmmsaetcs B BenoMcTeRHOM - HAJIMYHUE U MOHATHOCTh HABUTAllUU BHYTPU 100 6as1108

HOPMAaTUBHOM AKTE€ YIIOJITHOMOYCHHOI'O
(dhenepaapbHOTO OpraHa UCIOJHUTETBHON
BIIACTH 00 YTBEPKICHUH MOKa3aTeneit
HE3aBHUCHMOI OIICHKH Ka4eCTBa).

OpraHu3aIuy;

- HAJIMYNEC U JOCTYITHOCTH IMUTHEBOM BOJIBI,

- HAJIMYUEC U JOCTYITHOCTH CAHUTAPHO-
TUTUCHUYCCKHX HOMCHIGHHﬁ;

- CAHUTapPHOE COCTOSIHUE MOMEIICHUN
OpraHu3aIni;

Tu3z 8 OLICHUBAEMbIX HHAUKATOPOB
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2.2.1. Hannune BO3MOKHOCTH Pa3BUTHS
TBOPUYECKHUX CIIOCOOHOCTEW M MHTEPECOB

IToxazaTens He OLIEHUBAETCS IS opraHmauHﬁ

2.2. | Bpems oxumaHus Ipe1OCTaBICHUS YCIYTH.
oOyuaromuxcs, UX y4acTiue B KOHKYpCcax U KyJIbTYpBI
OJIMMITHAAX
Yucno nosryyarenen
. YCIIyT, YAOBIETBOPEHHBIX
Jlons mosyuateneil yciyr, yIOBIETBOPEHHBIX
o . OO011ee KOJIMIECTBO KOM(pOPTHOCTHIO
KOM(OPTHOCTBIO MTpeAoCTaBIeHHS YCIyT (B %o 2.3.1. Y 10B1€TBOPEHHOCTH KOM(MOPTHOCTHIO .
2.3. o ONPOIICHHBIX: MIPEIOCTABICHHUS YCIYT 100 6a10B
OT O0IIEero Yuciia ONPOIISHHBIX MoTy4JaTeaen MPEOCTaBICHHS YCIyT -
oprasusanuen
yCIIyT). . .
COIMAJILHOU C(hephl:
600 600
HToro no xkpurepuio 2 100 6ans10B
3 Kpurepnii «/locTYIHOCTb YCJIYT LIS HHBATH/IO0B
O6opyznoBanue Tepputopud, npureratomeit k| 3.1.1. Hamndue B moMemeHnsX opraHn3aIiii .
PYA PPHTOPHIL, 1Ip H THCHIX Opra 1 KonmuecTBo ycnoBuii 1OCTYITHOCTH OpraHU3aluH IS
OpraHM3aINH U €€ TOMEIICHUH ¢ yIETOM KyJIbTYpBI M Ha MIPUJIETAIOMEH K Hel HHBATIIOB:
JIOCTYTIHOCTH Il HHBAJIUIOB! TEePPUTOPUH: )
- 000pYZOBaHHBIX BXOIHBIX TPYIII - 000pyAOBAHHBIX BXOJHBIX TPy
IaHyCaMu/TII0IbeMHBIMH T1aTGopMamu; IaHyCaMu/TI0IbeMHBIMH I1aTopMamu;
31 | - BbIACTICHHBIX CTOTHOK As - BBIJICTICHHBIX CTOSTHOK JIJIS
™" | aBTOTPAaHCHOPTHBIX CPEJICTB MHBAJIM/IOB; ABTOTPAHCHOPTHBIX CPEJICTB MHBAJIM/IOB;
- aJIaNTHPOBAHHBIX JU(TOB, HOPYIHEH, - QIaNTHPOBAHHBIX JIU(PTOB, TOPYIHEH, 3 u3 5 oleHNBaeMbIX HHANKATOPOB
pacIIMPEHHBIX IBEPHBIX IPOEMOB; pPaCIIMPEHHbIX JIBEPHBIX IPOEMOB; 60 6as10B
- CMEHHBIX KPecel-KOJISICOK; - CMEHHBIX KPECelI-KOJISICOK;
- CHIenUaIbHO 000PYAOBaHHBIX CAHUTAPHO- - CIeMaIbHO 000PYAOBaHHBIX CAHUTAPHO-
TMTMEHUYECKUX TOMENICHUH B OpraHu3amnm. THTHEHNYECKUX TOMEIICHUI B OpraHn3alin
. 3.2.1. Hannyue B opraHusanyy KyJIbTypbl
OobecrieueHne B OpraHu3anny yCcIOBUH N .
YCIIOBHI JOCTYITHOCTH, TTO3BOJISIOIINX KonmuecTBo yciioBuii 10CTYITHOCTH, MTO3BOJISTIOIINX
JIOCTYTIHOCTH, MO3BOJISIOIINX HHBAINAAM
MHBAJIKaM TI0JIy4aTh YCIyTH HapaBHE C WHBAJIM/IaM TI0JIy4aTh YCIIyTH HapaBHE C IPYTUMU:
MOJy4aTh yCIyTH HapaBHE C APYTUMH:
JIPYTHMH
- TyGnupoBaHUe A MHBAJIHJIOB 110 CIyXY H - nyGimpoBaHue AJIs1 HHBAIHU/OB IO CIIyXy U
3PEHUIO 3BYKOBOH U 3pUTENBHON 3PEHUIO 3BYKOBOU U 3pUTEIbHOU
39 nHpopmanny; nHpOpMaLNy;
| - nyGnupoBaHue HaAIICEH, 3HAKOB M MHOMN - nyOimpoBaHue HaHCEH, 3HAKOB U HHOM
TEKCTOBOH U rpaduueckoil uHGopmanuu TEKCTOBOM U rpaduyeckoil nHpopmanuu
pag bop pag (bopmar 3 u3 6 olleHUBaeMBbIX HHIUKATOPOB 60 6a/10B

3HAaKaMH, BBITIOTHEHHBIMH pelibe(HO-
TOYCYHBIM mpudTOoM bpaiins;

3HAKaMH, BBITIOJTHEHHBIMH pentbedHO-
ToueqHBIM mpHudTom bpaiins;

- BOBMOXHOCTh NIPEAOCTABJIICHUA WHBAJINIaM
0 cNyXy (CIyXy U 3pEHHIO) YCIyT
CypAONEPEBOTIHNKA

- BO3BMOXHOCTb IPEAOCTABJICHNUA WHBAJINIaM
o cIyxy (CIyXy W 3pEHHIO) yCIyT
CYypAOIEPEBOTINKA
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(TuduocypronepeBoaYHKa);

(TuduocyponepeBounKa);

- HAJTMYHE aTbTePHATUBHON BEPCUH
0(UIHANTBEHOTO caiiTa OpraHU3aliy B CETH
"UHTepHeT" 17151 HHBAJIUJIOB 110 3PEHHUIO;

- HaJIM4We albTePHATHBHON BEPCHH
O(HIHATEHOTO caiiTa OpraHU3aluy B CETH
"NutepHeT" Al MHBAIHMIOB 110 3PEHUIO;

- IOMOIIb, OKa3bIBacMasi pabOTHUKaMH
OpraHM3aIiH, MPOIIEIIINMHE HE0OX0AuMOoe
o0y4eHue (MHCTPYKTHPOBAHHUE);

- IIOMOIIIb, OKa3bIBacMas pa6OTHI/IKaMI/I
OpraHu3anuu, NpomecammnumMu HCO6XO,Z[I/IMOG

o0y4enue (MHCTPYKTHPOBaHHUE);

- HAJIMYME BO3MOXKHOCTH MPEIOCTABICHUS
YCIYTU B JUCTAHI[HOHHOM PEXUME UK Ha
JIOMY.

- HAJIMYUEC BO3MOKHOCTHU NPEAOCTABJICHU
YCIyru B JUCTAHIIMOHHOM PEKUME UJIM Ha

JIOMY

Jlons nomy4darenen yciyr, y10BIETBOPEHHBIX

Yucno OIPOIICHHBIX

Yucno nosryyarenen
YCILyT - UHBAJIUJIOB,

o HoJry4artenen yciyr - yIOBJIETBOPEHHBIX
3.3. AIOCTYNIHOCTEIO YCIYT M1 MHBAIHIOB (B é) ot MHBAJIUJIOB: JOCTYITHOCTBIO YCIIYT I 100 6a,10B
0011Iero Yrca ONpoUIeHHBIX ITOJTydaTesnei i
YCITyT — HHBAITU/IOB). ~ HHBATIADR:
3.3.1. Y1oBneTBOPEHHOCTH TOCTYITHOCTHIO 34 34
YCIIYT JJIsl HHBAJIMJIOB
HToro no xpurepuio 3 72 6an0B
4 Kputepnii «/1006poxke/iaTeIbHOCTD, BEJKJINBOCTh PA0OTHHKOB OpPraHu3anuu cgepbl KYJIbTYPbI»
Yucno nonyuarenei
YCIIYT, YAOBIICTBOPEHHBIX
Jlomns momyuatesnei ycayr, yI0BIETBOPEHHBIX 100p0OXKeIaTeIbHOCTHIO, BEXKIIMBOCTHIO OO011iee KOJIMUECTBO JI00POXKENaTENBHOCTHIO,
pabOTHHKOB OpraHU3alUuK KYyJIbTYpbI OTIPOILICHHBIX: BEXKJIMBOCTHIO
paboOTHHUKOB OpraHU3aLNU
KYJIbTYPBI:
Jouns monmyuarenei ycnyr, yaoBiIeTBOpeHHbIX | 4.1.1. Y 10BIeTBOPEHHOCTH
JI0OPOKETATENbHOCTHIO, BEKITMBOCTHIO JI0OpOXKENATENLHOCTHIO, BEXKIMBOCTHIO
pabOTHHUKOB OpraHU3aluy, 00eCIeYHBAIOIINX | PAOOTHUKOB OPTaHU3aLMH KYJIbTYPHI,
4.1. | mepBUYHBIN KOHTAKT U HHYOPMHUPOBAHHE 00eCTIeYNBAFOIINX ICPBUIHBI KOHTAKT U 600 600 100 6an10B
TIOJTydaTessl yCIyTH MPH HEMIOCPEACTBEHHOM nH()OPMHUPOBaHKE MOTYYATENs YCIYTH TIPU
oOparennn B opranuzanuio (B % ot odmiero HEToCPEeICTBEHHOM OOpaIleHn! B
YHCJIA OIPOUICHHBIX ITOJYJaTeNIeH YCIyT). OpTaHH3AIHIO
Hoins nonmyuareneid ycnyr, yIoBIeTBOpeHHbIX | 4.2.1. Y 10BI€TBOPEHHOCTD
JI0OpOXKENTATENBHOCTHIO, BEXKIIMBOCTHIO JI0OpPOXKENATENHHOCTHIO, BEXKIMBOCTHIO
42 pabOTHHUKOB OpraHU3aluK, 00eCIeYNBAIOINX | PAOOTHUKOB OPTAaHHU3AIMH KYJIbTYPHI, 600 600
HETIOCPEICTBEHHOE OKa3aHNe YCIyTH IIPU o0ecIeuynBaOIIMX HETOCPEICTBEHHOE
oOparniennu B opranm3aiuio (B % oT ob1iero OKa3aHWe YCIYTH MPU OOpaIeHNuH B 100 6a.1roB
YKCJIA ONPOIICHHBIX MOJYYaTelei YCIyr). OpTaHU3AIHIO
Jons momyuarenel ycnyr, yaoBieTBOpeHHbIX | 4.3.1. Y 10BIeTBOPEHHOCTD
4.3. | noOpoxkenareNbHOCThIO, BEXKIUBOCTHIO JI0OPOXKENATENLHOCTHIO, BEXKIMBOCTHIO 600 600 100 6an10B

pabOTHUKOB OpPraHU3ANN IPU

pabOTHHKOB OPTraHW3ALNH KYJIbTYPbI IPH
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UCIIOJIb30BAaHUHU JTMCTAHIIMOHHBIX (POPM WCIIOJIb30BAaHUHU TUCTAaHIIMOHHBIX (OpM

B3aumoeicTBus (B % oT 001iero unucia B3auMoieiicTBUsI (110 TeseoHy, 1Mo

OTPOILIEHHBIX MOJTyyaTeNnel yciayr). 3JIEKTPOHHOH 1OYTE, C TOMOIIBIO
3JIEKTPOHHBIX CEPBUCOB, MOAAYN
JICKTPOHHOTO 00palleHHUs1)

HToro no xpurepuio 4 100 6ann10B
5 KpuTepnii «Y/10BJIE€TBOPEHHOCTH YCI0BHSAMHU OKA3aHMS YCIYI»
Yucno noxyuareneit
Jlous nomyyarenel yciyr, yJOBISTBOPEHHBIX YCIOBHUAMHU OCYIIECTBICHHS IeATEIBHOCTH OOG11ee KoJIMYeCcTBO YCIIYT, yIOBICTBOPEHHBIX
OpraHU3aLix OIIPOLICHHBIX: YCIIOBHSIMU OKa3aHHs
YCIIYT:
Jlomns monmy4arenei yciyr, KOTOpble TOTOBBI
€KOMEH/I0BAaTh OPraHU3aIHIO POJICTBEHHUKAM .
P p P 5.1.1. 'oToBHOCTH MoONTyyaTenei ycmyr
1 3HAaKOMBIM (MOTJIM OBl €€ PEKOMEHI0BATh,
5.1. PEKOMEHIOBATh OPTaHU3AIHIO KYJIBTYPBbI 600 600 100 6annoB
eciu ObI ObLTAa BO3MOXKHOCTB BhIOOpa
0 POACTBEHHHUKAM U 3HAKOMBIM
opranuzaiun) (B % ot ob1ero uucia
OIPOIICHHBIX MOJyYaTeIen yCciIyr).
. 5.2.1. Y10BIETBOPEHHOCTh Y00CTBOM
OJIsl OJTydaTesiell yCIyr, yJOBIETBOPEHHBIX
A 4 YEIYT, Y P rpaduka paboThl OpraHu3alMy KyJIbTYPbI
OpraHrn3aliuOHHBIMU YCJIIOBUAMHA
5.2. o - HAJTM9HUEM U TTOHATHOCTBIO HABUTaINH 600 600 100 6ans10B
npenocTaByieHus ycayr (B % ot o0iiero uncia
. BHYTPU OpraHU3aluu;
OIPOILICHHBIX MOJydYaTesel yciyr).
- rpahuKOoM pabOThI OPraHU3AIMU
Jlons nonmy4darenei yciyr, y10BJIE€TBOPEHHBIX
B IEJIOM YCJIOBUSIMH OKa3aHUS YCIIyT B 5.3.1. Y10BIeTBOPEHHOCTh YCIOBUAMH
5.3. Y § yeny p Y 600 600 100 Gan10B
oprauzaiy (B % oT ob1iero unucna OKa3aHMs yCIYyT B OpPraHU3aIllUH KyJIbTypHI
OIPOILIEHHBIX MOJyyYaTesaen ycuyr).
HTtoro no xpurepuio S 100 6ans10B
HNTOTI'O no BceM KpUTepUAM 87,98 6as;10B

HEJOCTATKMU B JEATEJIBHOCTHU
B pe3yabTaTe npoBeaeHNs] HE3ABHCHMOI OLIEHKH KAa4eCTBA OKA3aHUA YCJIYT, BHISBJIEHBI CJIeAYOIIHe HeAOCTATKH M0 KpUTepuio «OTKPBITOCTH H AOCTYNHOCTH NH(popManuu 00
OpraHu3anum»:

HecooTBercTBre HHGOPMAIMHN O IESITEIFHOCTH OpPraHU3alluy KyJIbTYpPbl, Pa3MEIeHHON HAa MH(OPMAIIMOHHBIX CTEH/1aX B IIOMEIIEHUH OPraHU3aliy KyJIbTypBhl, €€ COIEPKAHHIO U MOPSIIKY
(dopme), ycTaHOBIIEHHBIM HOPMATUBHBIMH IIPABOBBIMH akTaMu. OTCYTCTBYET clielytolas HHOpMaIHs:
- 0 MECTOHAXO0XKJICHUN OpPTraHU3alrHU KyJIbTYpPhI U e (hHUIHaIoB
- 0 pe3ynbTaTax HE3aBUCHMOM OIIEHKH Ka4eCTBa YCIOBHH OKa3aHWS yCIYT, IUIAHBI IO YIYYIISHHIO KadecTBa paboThl OpraHu3alii KyIbTyphI (II0 YCTPaHEHHIO HET0CTaTKOB, BBISIBICHHBIX O
UTOTaM HE3aBHCHMOW OIIEHKH KauecTBa)
HecooTBercTBrEe MHGOPMALINH O IEATEIFHOCTH OPTaHU3AIIUH KyJIbTYPHI, pa3MeIIeHHON Ha OpHUIINATEHOM CaiiTe OpraHu3alni KyJIbTYphI, €e COACPKAHUIO U MOPAAKY (popme),
YCTaHOBJICHHBIM HOPMAaTHBHBIMH IIPAaBOBBIMH akTaMH. OTCYTCTBYET CleAyomias nHpOpManus:
- JaTa co3/aHus
- CBHJETEIBCTBO O TOCYAapPCTBEHHOH PETUCTPAIIH
- pellieHNs] yupeauTens O CO30aHUU OPraHU3aluu KyJIbTypbl 1 HA3HAUYCHUU €€ PYKOBOJUTEIS
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- MOJIOKEHMS 0 (PUiIHaIax v MpeaCTaBUTEIBCTBAX
- ®UO 1 7OHKHOCTH PYKOBOIUTEINEH CTPYKTYPHBIX MOJIpa3/ieieHUui U Guinanos
- azpeca CaliTOB CTPYKTYPHBIX MOJIpa3/eIeHUH
- pexxuM, rpaduk paboThl OPraHU3aAIMH KYJIbTYPHI
- BHJIBI TIPEIOCTABIISCMBIX YCIYT OpraHU3alluei KyJIbTYPhI
- IEPEYCHb OKA3bIBAEMBIX IUTATHBIX YCIYT, IEHBI (Tapu(bl) HA YCIYTH
- KOITUH JOKYMEHTOB O TIOPSIKE IPEIOCTABICHUS YCIYT 3a IUIATy, HOPMaTHBHBIX IIPABOBBIX aKTOB, yCTAHABIMBAIOIINX LIEHHI (Tapu(BI) Ha YCIYTH
- xonus maHa O X ]I vim Or0IKETHOH CMEThI
- nH(OpMAIHsI 0 MaTepUATbHO-TEXHIIECKOM 00eCIIeYCHIHI
- nH(OPMAIHSA O TUITAHUPYEMBIX MEPOTIPHATHSIX
- pe3yIbTaThl HE3aBUCHMOI OIICHKH KadecTBA OKa3aHUS YCIIyT
- IUIaH 110 YJIy4LIEHHUIO KauecTBa paboThl OpraHu3aluu
Ha odummansHOM caiiTe opraHA3alliyl KyJIbTyphl OTCYTCTBYET HH()OPMAITHS O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOICHCTBUS € TOMYYaTEISIMA YCIIYT, B YACTHOCTH:
- DJIEKTPOHHOM NOYTHI
- 9JICKTPOHHBIX CEPBUCOB ((hopM IS TT0JauHr JCKTPOHHOTO oOpaieHus (3kano0sl), paszaena "Hacto 3a1aBacMbie BOIPOCHI", MOTyUeHHs KOHCYJIBTAIMHU 110 OKa3bIBAEMBIM YCIyraM U TIp.)
- TCXHUYECKasA BO3BMOXKHOCTDb BbIPAXKCHUSA MOJTYyUaTCIIAMU O6pa3OBaTeJ'H)HI)IX YCIYT MHCHUA O KaUCCTBC OKa3aHUusA yCJIyr (HaJ'IH‘IHe AHKCTBI JJId OITpocCa I'paKJaH WX 'HIICPCChUIKN Ha Hee)
ITo pe3ynsTaTam onenku kputepusi «KomdopTHOCTB yC10BHii MpeIoCTABIEHUS YCIYT» BBISIBJEHBI CIeAYIOLINEe HEAOCTATKH:
JlocTymHOCTB 3alKCH Ha MOJyYEeHUE YCITyTH:
- Ha O(UIMATBEHOM CaliTe OpraHU3aIlN
ITo pe3ynbTaTam onleHKH KpuTepust «/oCTYMHOCTH YCJIyT 1715 HHBAJIH/I0B)» HMEKOTCS CJIeYIONINe HEOCTATKH:
[TomemneHus opraHu3aluy KyJIbTypbl M NIPUIETAIOIISH K Hell TEPPUTOPHU HEe 000PYJOBAHbI C YYETOM JIOCTYIHOCTH JJIsl HTHBAJIUJIOB, B YACTHOCTH OTCYTCTBYET:
- BBIACJICHHBIC CTOSHKU JJI1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJIUIOB
- CMEHHBIE Kpecia-KOJSICKH
B OpraHmu3an OTCYTCTBYIOT YCJIOBUA JOCTYITHOCTH, IMO3BOJIAIOIINX WHBAJIUAAM T10JIyYaTh YCIIYI' HaApaBHE C APYT'UMHU, B YaCTHOCTH!
- BO3MOXKHOCTB NIPEIOCTaBICHUS MHBAJIHUIAM IO CIIyXY (CIyXy M 3pEHHI0) YCIYT CypIonepeBoaurKa (TH(GIOCYpAONepeBOIINKA)
- IIOMOTIIb, OKa3bIBacMast pabOTHIUKAMH OpPTaHU3AIIH, TIPOIIEAIIIMU He0OX0qiuMoe 00ydeHIe (HHCTPYKTHPOBAHHUE ), TIO COMTPOBOXKACHUIO HHBAJHMIOB B IOMEIICHUH OpTaHU3aIlUH
- BOBMOXKHOCTB TIPEIOCTABICHUS 00pa30BaTENbHBIX YCIYT B AUCTAHIIMOHHOM PEKUME WIIH Ha IOMY
BbBIBOJbI U ITPEJJIOKEHUSA
Ilo pe3yabTaram oneHkH KpuTepusi «OTKPBITOCTH U JOCTYNHOCTH HH(OPMALIMH 00 OPraHU3ALMU»:
[IpuBecT B cOOTBETCTBHE HHOOPMAIIHIO O IEATSIFHOCTH OPTaHU3AINH KYJIETYPBI Ha HH(POPMAIIMOHHBIX CTEH/IaX B TOMEIICHUSIX OpTaHU3aIlNH, pa3MelIeHHe ee B Opolropax, OyKiieTax, B
YaCTHOCTH:
- 0 MECTOHAXOXKJICHUU OPTraHU3alUU KYJIbTYPHI U e¢ (DUITHATOB
- 0 pe3yJibTaTax He3aBUCHMOH OIIEHKH KaueCTBa YCIOBHI OKa3aHMs YCIIyT, IUIaHbI 110 yIYYIIEHUIO KadyecTBa paboThl OpraHU3alny KyJbTYpHI (II0 yCTPaHEHHUIO HEIOCTATKOB, BBISBICHHBIX I10
UTOraM HEe3aBHCHMOM OLIEHKH KauecTBa)
IIpuBecT B cOOTBETCTBHE HHGOPMAIIHIO O AESITEIHHOCTH OPTaHU3AIMH KyJIbTYPBI, pa3MEIICHHON Ha O(HUIHaIb-HOM caliTe OpraHu3anuy B ceTd « MTHTepHETY, HOPSIIKY pa3MeIIeHus
nHpOpMaIK Ha O(QUITMATBHOM CaiiTe MOCTABINMKA YCIIYT B ceTu «THTEepHET» corylacHO TpeboBaHUsAM Nprka3za MuHHUCTEpPCTBA KyIbTYphl Poccuiickoit @eneparmm ot 20 despans 2015 r. Ne
277 "O6 yTBepkIeHUHN TpeOOBaHUH K COJIEPKaHUIO U (hOpMe TIPEIOCTaBICHUSI HHPOPMAITUH O ACSITETLHOCTH OPTaHU3AINI KyJIbTYPBI, Pa3MEINICHHOW Ha OQHUIIMATBHBIX calTax
YIIOJIHOMOYEHHOTO (he/IepalibHOr0 OpraHa UCTIOJHHUTENLHOM BIIACTH, OPraHOB TOCYIApPCTBEHHOM BiiacTH cyObekToB Poccuiickoii deaepaliin, opraHoB MECTHOTO CAMOYTIPABJICHUS U
OpraHu3aIi KyJIbTypsl B ceTd "MHTEpHET", B YaCTHOCTH:
- J1aTa CO3/IaHUS
- CBHJCTEIBCTBO O FOCYAapCTBEHHOMN PETUCTPAIIH
- pellIeHHs yYPETUTENsI O CO3MaHUN OPTraHU3alUHU KYJIbTYPEI 1 HA3HAYCHHUU €€ PYKOBOIUTEIS
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- MOJIOKEHMS 0 (PUiIHaIax v MpeaCTaBUTEIBCTBAX
- ®UO v HOMKHOCTH PYKOBOJUTEICH CTPYKTYPHBIX MTOIPA3ICICHUI U (DUITHATIOB
- aJjpeca CalTOB CTPYKTYPHBIX MMOPa3/ICICHUI
- pexxuM, rpaduk paboThl OPraHU3aAIMH KYJIbTYPHI
- BHJIBI TIPEIOCTABIISCMBIX YCIYT OpraHU3alluei KyJIbTYPhI
- IEPEYCHb OKA3bIBAEMBIX IUTATHBIX YCIYT, IIEHBI (Tapudbl) HA YCIYTH
- KOITUH JJOKYMEHTOB O TIOPSIKE MPEIOCTABICHHUS YCIYT 3a IJIaTy, HOPMAaTHBHBIX IIPAaBOBHIX aKTOB, YCTAHABIIMBAIOIINX IICHEI (Tapu(Bl) HA YCIyTH
- xonus maHa O X ]I vim Or0IKETHOH CMEThI
- nH(OpMaIHSI 0 MaTepHUATbHO-TEXHIIECKOM 00ECIICYCHIHI
- nH(OPMAIHSA O TUITAHUPYEMBIX MEPOTIPHATHSIX
- pe3yIbTaThl HE3aBUCUMOM OIICHKH Ka4eCTBA OKa3aHUS YCIIyT
- IJIaH MO YJIYYIICHUIO KAY4eCTBa PabOThI OpraHU3aIHH
ObecneunTh HaNMMYKE U QYHKIHOHUPOBAHKE Ha OPHUIIMAIEHOM caiiTe OpraHHU3aIliH KyJIbTyphl HHPOPMAIIUH O TUCTAHIIMOHHBIX CIIOCO0aX B3aUMOJCHCTBUS C MOMYYaTeIsIMA YCIyT, B
YaCTHOCTH:
- DJIEKTPOHHOM MOYTHI
- 9JICKTPOHHBIX CEPBUCOB ((hopM IS TTOJauH ICKTPOHHOTO oOpaieHus (3kano0sl), paszaena "Hacto 3a1aBacMbie BOMPOCHI'", MOAYYCHUS KOHCYJIbTAIMH 110 OKA3bIBAEMBIM yCIyraM U Tp.)
- 00ecrednTh TEXHNYECKYI0 BO3MOXKHOCTD BHIP@KEHHS TOJTyYaTeIeM YCIyT MHEHUsI O Ka4eCTBE YCIIOBHH OKa3aHUs yCIyT OpraHu3aliell KyJIbTypbl (HaIN4ne aHKEThI AJIs OTpoca IpakiaH
WY TUNIEPCCHUIKY Ha HeE)

IIo pesynabTaTam onenku Kpurepus «KompopTHOCTSH YCI0BHIl peaocTaABIEHUS YCIYT, B TOM YHCJIe BPpeMsl O:KHIAHUS MPeI0CTABIEHUS YCIYI»:
JloCTyIHOCTBIO 3aIMCH HA MOJyYEeHHE YCITyTH:
- Ha O(MIMATIEHOM CaliTe OpraHU3alNN

ITo pe3yabTaTaM OlleHKH KpUTEPHA «JOCTYIMHOCTD YCJIYT 1151 HHBAJIHIOB»:

O6opynoBaTh MOMEINICHUS OpTaHU3aIMH KYJIbTYPhI U MPUJIETAIONIEH K HEH TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsl HHBAJIUOB, B YACTHOCTH:
- BBIJICJICHHBIMU CTOSTHKaMH JJIs1 aBTOTPAHCIIOPTHBIX CPEICTB MHBAIHIOB
- CIIeIMaTbHBIMH KpeCcIaMH-KOIICKaMU
ObecneunTh B OpraHA3aIluH YCIOBHS JOCTYITHOCTH, TIO3BOJISFOIINE HHBAIMAAM NOTYYaTh YCIYTH HapaBHE C APYTHMH, B YaCTHOCTH:
- IPEIOCTAaBUTh WHBAIUAAM TIO CITyXY (CIlyXy U 3pEHUI0) YCIYTH CypAONepeBOIINKa (THHIOCYPAOTICPEBOIINKA)
- 00eCIeunTh MOMOIIBI0 COTIPOBOXKICHYE HHBAJIH/IOB B IOMEIICHUSIX OpraHU3aIlHii, OKa3pIBacMOi paOOTHHKAMU OpTaHU3alUH KYJIbTYpHI, IPOIIEAIIIMU HEOOXOIIMMOe 00yIeHHe
(MHCTPYKTHPOBAHUE)
- BOBMOXKHOCTB TIPEIOCTABJICHHUS YCIIYT B IUCTAHIIMOHHOM PEXHME WIIH Ha JOMY
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